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What is an aged care assessment?
An aged care assessment is a conversation with a trained professional about 
what you can do, what you find difficult, and what support might help you 
live your life the way you want. It is not a test, and there is no pass or fail.

How do I get an assessment?
You must first register with My Aged Care:

1800 200 422

If you are found likely to be eligible, you will be referred for assessment. 

1 Understanding the Assessment Process
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What happens during the assessment?
The assessor will visit you at home (or another place you choose) and talk 
with you about:

	y What you can do independently

	y What tasks you find challenging

	y What matters most to you and what you want to be able to do

	y Who else is in your support network (family, friends, neighbours)

The assessor uses a consistent tool to make sure everyone is assessed fairly. 
Their job is to understand your situation and recommend the right level of 
support.

Please note that your assessment type and wait time will be triaged  
– with possible wait times for assessment often up to several months 
depending on your location.



How to prepare for your assessment
Before the assessor visits, think about:
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	y A typical day for you: What goes well? What is hard? Be open and 
honest about what is difficult when you are feeling at your worst.

	y Any recent falls, hospital stays, or changes in your health.

	y Goals: What would you like to be able to do that you cannot do now? 
For example: walk to the shops, cook your own meals, attend a social 
group.

	y Who helps you now, and what they do.

	y Any medical diagnoses, as well as a health summary or letter from your 
GP that outlines any diagnoses or medications currently being taken.

After the assessment
You will receive written confirmation of the outcome. For basic support, you 
will receive a list of local providers right away. For higher-level support, you will 
receive a letter confirming your approved funding level.

Having this information ready helps the assessor understand your full picture.

Questions people often ask
Can my family member be with me during the assessment? 
Yes. You can have a family member, friend, or advocate present if you wish.

How long does the assessment take? 
Usually between one and two hours, depending on your situation.

What if I need an interpreter? 
Let My Aged Care know when you book the assessment. They can arrange an 
interpreter free of charge.

Will the assessor tell me what services I will get on the day? 
The assessor can discuss what types of support are likely to be approved, but 
the exact services and provider are your choice after approval.

If you disagree with the outcome, you have the right to request a 
review. Contact My Aged Care to start this process.


