
Council on the Ageing Queensland www.cotaqld.org.au

LITTLE BOOK OF 
ENERGY SAVINGS 





This resource was created to inform and empower people to
make confident, wise energy choices. Please feel free to
share it for personal use or community education.
Information was accurate at the time of production.

Council on the Ageing Queensland. 
February 2026.



The Energy4Seniors program received grant funding from the
Queensland Government as part of the Enable Grants Program.

Council on the Ageing Queensland 
February 2026. 

Council on the Ageing Queensland knows that many older
people are experiencing cost of living pressures, with energy
expenses accounting for a substantial portion of their
regular household costs.

Thanks to funding through the Queensland Government
Enable Grant Program, the Energy4Seniors project helps
older Queenslanders to lower their energy bills by: 

Increasing awareness of available concessions, rebates
and support services, including hardship programs
offered by energy retailers and Uniting VT, as well as
resources from the Queensland Energy and Water
Ombudsman.
Improving the understanding of energy bills and
consumption, including guidance on using smart meters
and choosing the right tariff and energy plans.
Empowering seniors to confidently manage their energy
use and efficiency.

Proudly supported by Energy Queensland, the Energy and
Water Ombudsman Queensland, and Uniting VT.



Council on the Ageing (COTA) Queensland is a peak body and a
for-purpose registered charity. We represent older people and
facilitate their participation and voice in policy development,
service delivery, and community planning.

Our organisation evolved from a strong need to combat age
discrimination, address social and economic disadvantage, and
protect older people from abuse and mistreatment. Our policy
and advocacy work is grounded through many years of providing
social relief to older people in need.

Today, we undertake activities such as alleviating the damaging
effects of social isolation and loneliness, preventing elder abuse
in all its forms and assisting vulnerable older people needing
urgent access to aged care. We deeply value the role and
contribution of older people in our communities and remain
concerned for the wellbeing of those forgotten, neglected and
marginalised.

As a member of the Council on the Ageing National Alliance, we
advocate collectively on national policy. Our advocacy and social
support work is made more impactful by partnering with our many
collaborators on projects that enable older people to age well.

Who is Council on the Ageing Queensland? 

cotaqld.org.au
info@cotaqld.org.au
07 3316 2999 

mailto:info@cotaqld.org.au
https://cotaqld.org.au/


The Energy4Seniors program is being delivered in
partnership with the Association of Residents of
Queensland Retirement Villages Inc (ARQRV), which was
established in 1992. ARQRV serves as the unified voice for
residents living in Queensland retirement villages.

Advocacy: ARQRV is a government-recognised peak
body, championing the rights and interests of all
retirement village residents to both governmental and
industry leaders.
Support Services: ARQRV provides individualised
assistance to members and resident committees that
engage with their services.

As a member-driven non-profit association and registered
charity, ARQRV is overseen by a committee of volunteers who
are also residents. These members possess valuable
knowledge of retirement village issues and are dedicated to
consumer protection.

Energy4Seniors Program Partnership

 arqrv.org.au
membership@arqrv.org.au
0429 098 417

mailto:membership@arqrv.org.au
https://arqrv.org.au/


Are you getting all the energy
concessions, rebates, and
supports you’re entitled to? 
If you are unsure about your eligibility, you are not alone. It’s
estimated one in five eligible Queenslanders is missing out
on valuable energy concessions and rebates. That is why we
have created this easy-to-follow booklet to help change that.
Inside, you will find clear, practical information on:

Energy concessions and rebates available to Queensland
seniors.
Support programs designed to reduce energy-related
costs.
Simple, low-cost ways to improve energy efficiency at
home  -  without breaking the bank.

Whether you are looking to lower your bills, better
understand your entitlements or make your home more
energy-efficient, this booklet is designed to guide you every
step of the way. 

Rebates & Concessions 
A range of energy rebates and concessions is available to
eligible individuals through both the Queensland
Government and the Australian Government, helping to
reduce household energy costs.
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Queensland Government
 
The Queensland Government provides rebates and
concessions to support eligible households in managing
energy expenses and maintaining access to essential energy
services. These programs are particularly targeted at
seniors, low-income households and individuals with specific
medical needs.

The energy rebates and concessions currently available
include:

Electricity Rebate – Provides ongoing bill reductions for
eligible households to help lower electricity costs.
Reticulated Natural Gas Rebate – Offers a rebate to
eligible households using reticulated natural gas for
their home energy needs. This includes the death of a
spouse. 
Home Energy Emergency Assistance Scheme (HEEAS)
– Provides one‑off emergency assistance to households
struggling to pay their electricity or reticulated natural
gas bills due to an unexpected emergency or short‑term
financial hardship.
Electricity Life Support Concession – Assists
households where a resident relies on a home-based
oxygen concentrator or kidney dialysis machine. 
Medical Cooling and Heating Electricity Concession –
Supports eligible households where a member has a
qualifying medical condition requiring additional heating
or cooling to regulate their body temperature. 
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Eligibility
Electricity and reticulated
natural gas rebate 
To be eligible for the Queensland
Government rebate, you can use
your Queensland Seniors Card,
which is not means tested.
Otherwise, you must hold one of
the following cards:

Pensioner Concession Card
issued by Services Australia or
the Department of Veterans’
Affairs Australia.
Veteran Gold Card issued by
the Department of Veterans’
Affairs.
Health Care Card issued by
Services Australia
Asylum seeker status
(ImmiCard). 

If you live in an embedded
network and your usage is
individually metered, your
operator will apply on your behalf.
Find out more on page 9.    

*Only one rebate is paid per household.
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Home Energy Emergency
Assistance Scheme (HEEAS)
To be eligible for the scheme you
must be responsible for paying
the outstanding bill and meet 1 of
the following:

hold a current concession
card,
have an income equal to or
less than the Australian
Government’s income rate for
part-age pension (contact
Services Australia or the
Department of Veterans'
Affairs for details of the
maximum income rate), or
be part of your energy
provider's hardship program or
payment plan.
You must also have
experienced a substantial
decrease in your household
income (e.g. loss/decrease of
employment hours, family
separation), or high
unexpected expenses on
essential items.

*You can apply once every two
years.
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Medical Cooling and Heating Electricity
Concession
The Medical Cooling and Heating Electricity Concession
Scheme helps with electricity costs for people who have a
medical condition which is aggravated by changes in
temperature. 

To be eligible you must: 
be a Queensland resident and
have a qualifying medical condition and require cooling
or heating to prevent symptoms from becoming
significantly worse. Qualifying medical conditions
include:

multiple sclerosis
autonomic system dysfunction
loss of skin integrity or sweating capacity
severe compromise of functioning such as mobility at
extremes of environmental temperature
hypersensitivity to extremes of environmental
temperature leading to increased pain or other
discomfort or an increased risk of complications and

live at your principal place of residence, which has an
air-conditioning or heating unit.

If there are multiple applicants living in the same group
home (temporary accommodation designed to provide
temporary or permanent support for individuals with
disability or those who are socially disadvantaged), with one
electricity account, each person can apply separately.

If you live in an embedded network (retirement village,
residential park, caravan park or unit complex) you can apply
and will need to show that your electricity usage is metered
and it is billed separately. You will need to include a copy of
your bill or letter from the manager in your application. 
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Where to find out
more and how to
apply? 
For further information regarding
the Queensland Government 
concessions and rebates: 

contact the Queensland
Government by phone on 

       13 QGOV (13 74 68) or online                               
       by visiting
       www.qld.gov.au/concessions.

phone your energy retailer,
the phone number is on the
first page of your bill and ask
the question “Am I receiving
all the concessions and
rebates available?”
talk to your retirement
village, residential park,
caravan park or unit complex
manager or operator. 

They will ask you some more
questions about your
circumstances and can either
advise or assist in applying for
them.

For more information about the
Queensland Seniors Card and
how to apply phone 13 QGOV 
(13 74 68) or visit
www.qld.gov.au/seniors
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Australian Government 
Essential Medical Equipment Payment 
A yearly payment to help with energy costs to run essential
medical equipment or heating or cooling used for medical
needs.

You or the person you provide care for must meet all of the
following:

need heating, cooling or certain eligible equipment for
medical needs
have a Commonwealth Concession Card
pay for the energy running costs
be in Australia when you claim.

*Dependent children can’t claim this payment.

Once eligibility is established payments will continue each
year until your circumstances change or you move address.
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You only need to submit another claim if you either:
get an extra piece of equipment that you need to claim
change your address.

This equipment can be any of the following:
home dialysis machine,
home ventilator,
home respirator,
home parenteral or enteral feeding device,
oxygen concentrator,
heart pump, or
suction pump.

You can also get the payment if you use any of the following:
infant apnoea monitor, medically prescribed,
nebuliser, used daily,
positive airways pressure device (CPAP, IPAP, APAP, Bi-
Valve), 
phototherapy equipment,
air bed vibrator,
electric wheelchair, or
insulin pump.

Where to find out more and how to apply

For more information, including the required form to be
completed visit www.servicesaustralia.gov.au/emep.  If your
Centrelink account is linked to myGov you can apply online.

If you are not online, you can phone the Disability, Sickness,
and Carers line Monday to Friday 8 am to 5 pm on 13 27 17
or by visiting a Centrelink Service Centre.
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What is an Embedded Network?
 
Most people receive electricity directly from an authorised
electricity retailer through their own individual meter.
However, some people are supplied electricity through a
privately owned system known as an embedded network.

Embedded networks are commonly found in places like
apartment buildings, retirement villages and caravan parks.
In these arrangements, the site owner or operator purchases
energy from a retailer and then supplies it (on-sells) to
residents within the site.

Instead of each property having its own direct connection to
the main network, the entire site has a single main
connection. Electricity may be individually metered, meaning
residents pay only for what they use, or it may be shared,
where residents pay a portion of the total electricity cost. In
cases where electricity is not individually metered, this can
affect eligibility for certain concessions and rebates.
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Can I apply for a concession
or rebate if I pay my landlord,
village operator or body
corporate for power? 
In Queensland, some households receive electricity through
an on‑supply arrangement where a landlord, body corporate,
park owner, or embedded network operator holds the main
electricity connection and bills you for usage. Eligibility for
rebates and concessions depends on being individually
metered and billed.
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The cheapest energy 
is the energy we don’t use. 

However, it is important not to ration
energy to the detriment of your health

and wellbeing, including social
interaction.
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Energy Efficiency 
When it comes to improving your home’s energy efficiency, a
good place to start is understanding where you are
spending your money. The pie chart below shows how the
average Queensland home consumes electricity. 

 

As you can see major appliances account for a significant
amount of a household's usage. When you replace old
appliances with more energy-efficient models, you can
reduce your power costs, which may result in more savings in
your wallet. 

Energy-efficient appliances are also a more sustainable
solution for the environment. Using them in your home can
significantly reduce carbon emissions, contributing to a more
sustainable future.
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Energy Saving Tips: 
Staying Cool 
Staying cool in Queensland’s heat and humidity can be
expensive as many homes aren’t designed to block out heat
or retain cool air, which can make keeping comfortable
costly. 

Fortunately, there are energy-efficient ways to stay cool
without driving up your power bills. 

Setting the right Temperature 
Set your air conditioner to between 24–26°C to reduce
energy use. Every degree you lower the temperature below
this range can increase your cooling costs by up to 10%.
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Use Morning/Evening Ventilation
Open windows and doors either early in the morning or
overnight to let in cooler air, creating natural airflow and
reducing indoor temperatures.

Close Blinds and Curtains During the Day
Block direct sunlight with blinds, curtains, or external shades
to prevent heat from building up inside.

Pre-Cool with Air Conditioning if Needed
Run your air conditioner in the morning at a moderate
temperature (24–26°C) rather than cooling heavily in the
afternoon. You can also run the dry cycle for 30 minutes to
assist in reducing the humidity. Check your user manual for
more information regarding your unit’s settings. 

Seal in the Cool Air
Close off rooms that are not being used and keep doors and
windows closed to prevent cool air from escaping.

Use Fans Strategically
Ceiling or portable fans circulate air, enhancing cooling with
minimal energy use. Combine with open windows or air
conditioning for maximum effect.

These steps combine natural ventilation, shading and smart
appliance use to keep your home comfortable while saving
energy.
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Energy Saving Tips: 
Keeping Warm
Heating your home can be expensive, particularly if it isn’t
built to hold in warmth. Heat loss through walls, windows,
and gaps can make indoor spaces uncomfortable and
increase electricity bills.

Gaps and Drafts
Close doors, windows, and gaps around floorboards or vents
to keep warm air inside. 

Use Curtains and Blinds Wisely
Open curtains during sunny hours to let in natural warmth,
then close them at night to retain heat. Reflective materials,
like aluminium foil or thermal linings, can be added to
windows to further reduce heat loss.

Layer Clothing and Bedding
Wearing warm layers and using extra blankets helps
maintain comfort without over-relying on heating systems.
Heated throw rugs or under-blanket pads can be an efficient
way to stay cosy. 
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Optimise Heating Systems
Use energy-efficient heaters or reverse-cycle air
conditioners set to a moderate 18–20°C. Heat only the rooms
you use, closing off unused areas to save energy while
staying comfortable.

Utilise Thermal Mass 
Queensland homes often have tiled or concrete floors. Heavy
curtains and insulated flooring help retain warmth, while
thermal‑mass materials like tiles or brick absorb heat during
the day and release it slowly at night.

Cook and Bake Strategically
Using the oven or stove generates natural warmth. Timing
meals to cook during the cooler parts of the day adds extra
heat efficiently, warming your home without extra energy
costs.
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Energy Saving Tips: 
Water Heating 
Water heating is one of the largest contributors to household
energy use, but small changes can make a big difference to
your electricity bills.  

Keep It Hot 
Maintain your hot water system at 60°C or above to prevent
Legionella. Do not switch it off to save money, as it uses more
energy to reheat.

Connect to an Economy Tariff 
Check whether your hot water system is on an economy
electricity tariff. You can find this on the second page of your
electricity bill or by calling your electricity retailer. If it isn’t,
speak with them about switching to one. A licensed
electrician is required to make the change. 

Short Shower 
Take short showers (around 4 minutes) to cut hot water costs
by up to 50%.

Fix the Leaks 
It’s important to fix leaks promptly. Even small drips waste
thousands of litres and cost around $100/year.
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Low Flow Shower Heads 
Install low-flow showerheads or flow control valves to save water
and reduce costs by up to $150/year.

Close to High Use Areas
Position your hot water system close to high-use areas to reduce
heat loss and water waste.

Insulate 
Insulate hot water pipes to reduce heat loss as water travels from
the tank to your taps. This keeps water hotter for longer, so your
system doesn’t have to reheat it as often.

Upgrade Old Systems 
Upgrade old hot water systems to modern, energy-efficient
models, such as heat pumps or solar hot water units. Newer
systems use significantly less electricity to heat water. 
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Energy Saving Tips: 
Laundry 
Saving energy while doing laundry doesn’t have to be
complicated. Simple changes to how you wash, dry and iron
clothes can reduce electricity use, lower bills and extend the
life of your appliances. By washing efficiently, drying smartly,
and managing ironing habits, households can achieve
noticeable energy and water savings without compromising
convenience.

Drying Clothes Outside 
Drying clothes outside is free and reduces electricity costs
leaving your laundry smelling fresh.

Wash Smart
Use cold water with a suitable detergent whenever possible.

Full Loads Only
Fill your washer fully or adjust the water level for smaller
loads to save water and energy.

Efficient Drying Indoors
Use a pedestal fan beside clothes racks to dry clothes faster.

Dryer Tips
Use medium heat, dry full loads only, avoid mixing fast- and
slow-drying items and clean lint filters after every load.

Iron Efficiently
Iron multiple items in one session to 
avoid repeatedly reheating the iron.
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Energy Saving Tips: 
Kitchen Appliances  
Small changes in how you use kitchen appliances can lead to
significant energy and cost savings. From maintaining your
fridge seals to using appliances efficiently, adopting smart
habits helps reduce electricity use, lower bills, and extend
the life of your equipment without affecting convenience.

Maintain Appliance Seals
Keep the seals on your oven, fridge, and freezer clean and
replace them if damaged to prevent energy loss.

Dishwasher Efficiency
Always fill dishwasher racks completely and use the
‘economy’ setting for lightly soiled dishes.

Switch Off Standby Appliances
Turn off small appliances at the wall and consider switching
off a second fridge or freezer when not in use. You can use a
power board with a switch for harder-to-reach appliances. 

Use Energy-Efficient Cooking Methods
Prefer microwaves, air fryers or induction cooktops over
ovens or radiant cooktops.

Only Boil What You Need 
Avoid over filling your kettle by only boiling the amount of
water needed each time. 
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Energy Saving Tips: 
Home Office, Entertainment
and Pool 
Electronics, entertainment systems and pool equipment can
quietly add to your household energy bills, even when not in
active use. Known as “phantom loads,” devices on standby
can account for up to 7% of total electricity use. By using
power management features, smart plug arrangements and
energy-efficient equipment, you can reduce energy waste
while maintaining convenience and comfort.

Power Boards
Plugging multiple devices into a power strip makes it simple
to turn off several appliances at once. This is particularly
useful for entertainment systems, home offices or kitchen
gadgets that draw power even when not in use. By switching
off the power strip, you can eliminate “phantom” or standby
energy consumption.

Remote-Controlled or Smart Plugs
For outlets that are hard to reach, remote-controlled or
smart plugs provide an easy solution. These devices allow
you to turn off appliances without physically accessing the
switch. Smart plugs can also be programmed to turn devices
on or off at scheduled times, helping you save energy
automatically.
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Put Your Computer to Sleep
Computers and monitors can use substantial energy even
when idle. Activating sleep or standby mode drastically
reduces power consumption  -  up to 95% less energy than
leaving the device fully on. Configuring these settings
ensures your equipment is ready for use while avoiding
unnecessary electricity use during periods of inactivity.

Power Management Settings
Many modern appliances, from TVs to printers, include built-
in energy-saving or power management features. Enabling
these settings ensures the device uses minimal energy when
not fully powered off. Examples include automatic screen
dimming, reducing idle power draw and scheduling active
periods.

Pool Efficiency
Modern pool pumps are significantly more energy efficient
than older models, especially compared with traditional
single speed pumps. Consider updating your old pool pump
and, if possible, connecting it to an economy tariff to reduce
running costs.
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Understanding the Energy
Rating Label

When shopping for a new appliance, it can be difficult to
determine which model is the most energy-efficient and
which will cost more to operate over time. The Energy Rating
Label is designed to remove this uncertainty and help you
make informed, confident purchasing decisions for your
home.

The Energy Rating Label provides two key pieces of
information:

The star rating
The energy consumption figure.

The Star Rating
The star rating provides a clear, visual indication of an
appliance’s overall energy efficiency.

More stars indicate higher energy efficiency
Fewer stars indicate higher energy use during operation.
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This system allows you to compare different models at a
glance. For example, when choosing between two
refrigerators, the model with the higher star rating will
generally consume less electricity and deliver greater
savings over its lifetime.

The Energy Consumption Figure
The label also displays the appliance’s estimated annual
energy consumption, typically measured in kilowatt-hours
(kWh). This figure shows how much electricity the appliance
is expected to use over a standard year of operation.

Why this Matters
The energy consumption figure helps you estimate running
costs. By multiplying the kWh amount by your electricity
tariff, you can calculate a realistic annual cost to operate the
appliance.

Why the Energy Rating Label Matters
Together, the star rating and energy consumption figure help
you to:

Select appliances that cost less to run
Understand long-term savings, not just the purchase
price
Make more environmentally responsible choices by
choosing energy-efficient products.

Whether you're buying a fridge, washing machine, TV, or air
conditioner the Energy Rating Label is a simple tool that
empowers you to shop smarter.
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Know The Cost of Your
Electricity

Knowing how much your electricity costs can help you
understand what you spend and where you can save.

For example, the Energy Networks Australia’s diagram shows
that just one dollar of electricity can power dozens of hours
of lighting or fan use, several hours of appliance operation, or
multiple cycles of common household machines, illustrating
how quickly costs can add up with frequent or inefficient use. 

Being aware of electricity pricing also helps you identify
which devices or behaviours contribute most to your bill and
where simple changes, like shifting usage to off‑peak times
or reducing standby power, can deliver savings on your
electricity bill. 
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How to Calculate Your Home's Energy Use
Understanding how much your appliances cost to run helps
you target the biggest energy users and achieve the greatest
savings. Energy use varies widely between appliances, and
without cost information it’s easy to focus on small devices
while missing major contributors like hot water systems,
heating and cooling, or pool pumps.

One way to measure the power consumed by an appliance is
to use a power monitor, which plugs in between the
appliance and the wall outlet and displays how much
electricity it is using in real time. They can be purchased
from hardware stores, and they allow you to see which
devices consume the most energy, estimate running costs,
and identify opportunities to save on your electricity bill.

How to work out the cost of an appliance
Check its power (watts) with a power monitor.
Convert to kilowatt-hours: divide watts by 1,000 and
multiply by hours used.
Multiply by your electricity rate (¢/kWh) to get the cost.

Example
1,200 W appliance × 2 hours ÷ 1,000 = 2.4 kWh
2.4 kWh × 33 ¢ = $0.79 per day
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This shows which appliances use the
most energy and cost the most to run. 
We have also included a table for you to
use on pages 34-38 or you could use an
online calculator such as the one
available on the Ergon Retail website at
www.ergon.com.au. 

* Council on the Ageing
Queensland does not
recommend or endorse
any particular power
monitoring device. 

https://www.ergon.com.au/retail/residential


Home Energy Audit

A home energy audit is a simple assessment of how your
house uses energy. It identifies where electricity, gas, or
water is being wasted and shows ways to save energy,
reduce bills and improve efficiency. This can be done using
an online calculator, a manual checklist, or by a professional
auditor checking things like appliances, heating, cooling,
insulation, and lighting.

Benefits of a Home Energy Audit
Cost Savings
By identifying energy-wasting appliances and practices, you
can significantly reduce your energy bills

Increased Comfort
Improving your home's energy efficiency can lead to a more
comfortable living environment.

Steps to Conduct a Home Energy Audit

Gather Your Bills and Data 
Start by collecting your past energy bills (electricity and gas)
to understand your household’s energy use and costs. Note
patterns like high usage times or months.

Check Your Appliances 
Take stock of your appliances. Are there old 
or inefficient appliances that could be replaced? 
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Use Energy Audit Tools
Borrowing a home energy audit kit from the library is an
easy, low-cost way to check how your household uses energy.
These tool kits are designed to help you identify issues that
are affecting the energy efficiency of your home. Each of the
tools provided are designed to give information about
important aspects of your home’s efficiency, which can help
you to work out what steps you can take to reduce how much
energy you use, reduce your greenhouse gas emissions and
save money!

Implement Changes
Based on the audit findings, make necessary changes such
as upgrading appliances, improving insulation, or adjusting
heating and cooling settings to enhance energy efficiency.
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In Conclusion 
Understanding and managing your household energy use is
the first step to saving money and improving efficiency. 

Conducting a home energy audit, whether using online
calculators, a manual checklist or library kits, helps identify
high-energy appliances, leaks and inefficiencies. 

Knowing the running costs of your appliances, using power
monitors and applying simple calculations allows you to
prioritise changes that deliver the greatest savings. 

Small, practical actions, like washing clothes in cold water,
taking shorter showers, insulating hot water pipes, using
economy tariffs and upgrading to energy efficient systems,
can significantly reduce bills without compromising comfort
or convenience. 

By combining awareness, measurement and targeted action,
you can take control of your energy use and be empowered to
make wise energy choices. 

Useful Links
For more energy efficient information and tips, visit: 

Queensland Government www.qld.gov.au (search ‘energy
efficiency’)
Ergon Energy www.ergon.com.au (search calculators)
Australian Government:

Energy Made Easy to compare gas and electricity
plans www.energymadeeasy.gov.au
Energy Rating www.energyrating.gov.au
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Phone
1800 662 837 or 13 36 77

Website
www.ewoq.com.au
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Contact your energy provider in the first instance. You will
find their contact details on your energy bill. 

For unresolved issues with your energy provider contact the
Energy and Water Ombudsman Queensland (EWOQ).
EWOQ is a free, fair, and independent dispute resolution
service for people who can’t resolve a complaint with
electricity, gas and water companies. They provide this
service for residential and small business energy customers
across Queensland, including customers living in embedded
networks.

Where to go if you need help:
Energy and Water
Ombudsman Queensland 

https://www.ewoq.com.au/


Phone
1800 313 126

Website
www.unitingvictas.org.au

Uniting Energy Support Program is a FREE program for
Queenslanders who are struggling with their energy bills. 

This service works with people to assess and understand their
energy use and identify actions they can take to reduce their bills.
All appointments are done over the phone. Support that energy
advisors may provide during the appointment includes:

Advice to reduce your energy use.
Help to find a cheaper energy offer.
Ensure you are receiving the energy concessions to which you
are entitled.
Advice to get assistance from your retailer if you are struggling
to pay your energy bill including debt relief grants, affordable
payment plans or access to retailer hardship programs. 
Interpreter services are available.
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Where to go if you need help:
Uniting Energy Support
Program 

https://www.unitingvictas.org.au/


To ensure the Energy4Seniors program effectively
addresses the needs and concerns of older consumers,
Council on the Ageing (COTA) Queensland established the
Consumer Advisory Group. This group comprises consumer
representatives, community and industry partners and
energy experts—including:

Energy and Water Ombudsman Queensland, 
Uniting VT, and 
Energy Queensland. 

We extend our sincere thanks to all members of the group
for their invaluable contributions and ongoing support.

A special acknowledgment goes to the dedicated Energy
Champions who have engaged with older Queenslanders
statewide. Through informal, face-to-face information
sessions, these volunteers have empowered seniors to make
wise energy choices. 
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Household
appliances

Input
watts

Cost per
kWh

Cost per
hour

Kilowatts
/ year

Cost per
year

6100W cooling
split system AC
inverter type
(ave 8 hrs/day
120 days)

1900 0.33 0.66 1920 633.6

Ceiling fan
(ave 8 hrs/day
120 days)

240 $0.33 $0.08 230 $76.03

Pedestal fan 
(ave 8 hrs/day
120 days)

40 $0.33 $0.10 38.4 $3.84

Evaporative
cooler - Medium
portable(ave 8
hrs/day 120
days)

500 $0.33 $0.17 480 $81.60

Appliance Table Costs 
The table below is designed to help you determine how much
your appliances are costing you to run.   Factors such as the
make and model of the appliance, your individual usage
habits and even the weather are variables that will impact on
the final cost. 

These costings are indicative only and based on Tariff 11
Residential. If your appliance can run on an economy tariff
(Controlled Supply), you could save even more on your
electricity bill. 
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Household appliances Input
watts

 Cost
per kWh 

Cost
per
hour

Kilowat
ts/year

Cost per
year

Electric hot water
small 110L system –
1000L/wk

1800 $0.33 $0.59 1357 $806.06

Front load – 8 kg 4
stars cold wash –
328kWh/yr

900 $0.33 $0.30 328 $97.42

Clothes dryer – 5kg
(ave 1.5 hrs/wk) 2400 $0.33 $0.79 84 $66.53

Iron (4 hrs/wk) 1100 $0.33 $0.36 69 $25.05

Dishwasher – 2 Star
(268kWh/yr) 1350 $0.33 $0.45 270 $120.29

Electric kettle 
(1 hr/wk) 1400 $0.33 $0.46 73 $33.73

Toaster – 2 slice 
(1 hr/wk) 982 $0.33 $0.32 51 $16.53

Frypan (2 hrs/wk) 900 $0.33 $0.30 51 $15.15

Deep fryer 
(1 hr/mth) 2000 $0.33 $0.66 83 $54.78

Food blender 
(0.5 hr/wk) 300 $0.33 $0.10 8 $0.79

Food processor 
(0.5 hr/wk)

600 $0.33 $0.20 16 $3.17

Hot plate – small 
(4 hrs/wk)

1200 $0.33 $0.40 150 $59.40
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Household appliances Input
watts

 Cost
per
kWh 

Cost
per
hour

Kilowat
ts/ year

Cost per
year

Hot plate – large 
(4 hrs/wk)

1500 $0.33 $0.50 172 $86.00

Microwave oven –
1100W (2 hrs/wk)

1100 $0.33 $0.36 92 $33.12

Electric convection
oven (1 hr/wk)

3000 $0.33 $0.99 365 $361.35

Air Fryer (1 hr/wk)  1500 $0.33 $0.50 51 $16.83

Garage roller door 
(1 hr/wk)

200 $0.33 $0.07 10 $0.66

Vacuum cleaner 
(1 hr/wk)

1500 $0.33 $0.50 78 $38.61

Hair dryer 
(1 hr/wk)

1200 $0.33 $0.40 37 $14.65

Television – LED (42”
x 2) (40 hrs/wk)

64 $0.33 $0.02 266 $5.62

Pay TV/ box 
(40 hrs/wk)

42 $0.33 $0.01 87 $1.21

PS4 pro (30 hrs/wk) 89 $0.33 $0.03 125 $3.67

Stereo – Modular Unit
(10 hrs/wk)

120 $0.33 $0.04 19 $0.75
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Household appliances Input
watts

 Cost
per
kWh 

Cost
per
hour

Kilowat
ts/ year

Cost per
year

Television – LED (42”
x 2) (40 hrs/wk)

64 $0.33 $0.02 266 $5.62

Pay TV/box 
(40 hrs/wk)

42 $0.33 $0.01 87 $1.21

Apple TV
(40 hrs/wk)

3 $0.33 $0.00 6 $2.06

PS4 pro 
(30 hrs/wk)

89 $0.33 $0.03 125 $3.67

Stereo – Modular Unit
(10 hrs/wk)

120 $0.33 $0.04 19 $0.75

DVD player 
(20 hrs/wk)

60 $0.33 $0.02 19 $0.38

225L single door bar
fridge 2 star
(371kWh/yr)

80 $0.33 $0.03 370 $9.77

400L fridge freezer –
4 star (313 kWh/yr)

82 $0.33 $0.03 315 $8.52

Computer & monitor 
(4 hrs/wk)

240 $0.33 $0.08 20 $1.58

Laptop computer 
(4 hrs/wk)

100 $0.33 $0.03 8 $0.26
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Household appliances Input
watts

 Cost
per
kWh 

Cost
per
hour

Kilowat
ts/ year

Cost per
year

Modem/router 
(160 hrs/wk)

10 $0.33 $0.00 70 $0.23

Mobile phone or
tablet 
(10 hrs/wk)

25 $0.33 $0.01 13 $4.29

Electric hot water
small 110L system –
1000L/wk

1800 $0.33 $0.59 1357 $806.06

Compact fluorescent
light CFL – 18W x 2

36 $0.33 $0.01 56 $0.67

Led light recessed –
9W x 12

108 $0.33 $0.04 168 $5.99

Outdoor spotlights –
150W

450 $0.33 $0.15 117 $17.37

Mobility Scooter - 3.5
hours/day

90 $0.33 $0.21 115 $37.94

Compact fluorescent
light CFL – 18W x 2

36 $0.33 $0.01 56 $0.67

Led light recessed –
9W x 12

108 $0.33 $0.04 168 $5.99

Outdoor spotlights –
150W

450 $0.33 $0.15 117 $17.37
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