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Energgeniors

What is Energy4Seniors and
Why Does it Matter?

Council on the Ageing Queensland knows that many older
people are experiencing cost of living pressures with energy
expenses accounting for a substantial portion of their
regular household costs.

In response, we created a community education program
called Energy4Seniors with the aim of helping 12,000 older
Queenslanders to lower their energy bills by:

¢ Enhancing awareness of available concessions, rebates
and support services, including hardship programs
offered by energy retailers and Uniting VT, as well as
resources from the Queensland Energy and Water
Ombudsman.

¢ Improving comprehension of energy bills and
consumption, including guidance on using smart meters
and choosing the right tariff and energy plans.

¢ Empowering seniors to confidently manage their energy
efficiency.

The Energy4Seniors program received grant funding from the
Queensland Government as part of the Enable Grants Program.

Proudly supported by Energy Queensland,
the Energy and Water Ombudsman Queensland, and Uniting VT.
Page 1



Council on the Ageing

| Queensland

Who is Council on the Ageing Queensland

Council on the Ageing (COTA) Queensland is a peak body and
a for-purpose registered charity. We represent older people
and facilitate their participation and voice in policy
development, service delivery and community planning.

Our organisation evolved from a desperate need to combat age
discrimination, address social and economic disadvantage, and
protect older people from abuse and mistreatment. Our policy and
advocacy work is grounded through many years of providing social
relief to older people in need.

Today, we undertake activity such as alleviating the damaging
effects of social isolation and loneliness, preventing elder abuse in
all its forms, and assisting vulnerable older people needing urgent
access to aged care. We deeply value the role and contribution of
older people in our communities, and remain concerned for the
wellbeing of those forgotten, neglected and marginalised.

As a member of the Council on the Ageing National Alliance, we
advocate collectively on national policy. Our advocacy and social
support work is made more impactful by partnering with our many
collaborators on projects that enable older people to age well.
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/ JARSRV

Energy4Seniors Program Partnership

The Energy4Seniors program is being delivered in partnership
with the Association of Residents of Queensland Retirement
Villages Inc (ARQRV), which was established in 1992. ARQRV
serves as the unified voice for residents living in Queensland
retirement villages.

¢ Advocacy: ARQRYV is a government-recognised peak body,
championing the rights and interests of all retirement
village residents to both governmental and industry
leaders.

* Support Services: ARQRV provide individualised
assistance to members and resident committees that
engage with their services.

As a member-driven non-profit association and registered
charity, ARQRYV is overseen by a committee of volunteers who
are also residents. These members possess valuable
knowledge regarding retirement village issues and are
dedicated to consumer protection.
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What are Smart
Meters?

Smart meters are changing the way
we use electricity. Unlike old-style
meters that need someone to come
and read them, smart meters
automatically track your energy use
and send the information to your
energy retailer recording data in 5-
30 minute intervals. This means
your bills are more accurate and you
can see how much power you're
using inreal time. It may also
change your habits of when you use
your electricity.

If you have solar panels or a battery,
you will typically have a smart
meter as they also measure the
electricity you export to the grid.

This booklet aims to demystify
smart meters by:
e explaining what they are
and how they function
¢ addressing common
misconceptions
¢ empowering you to make
wise energy choices.



When willl get a
Smart Meter?

Your electricity provider is tasked
with installing your smart meter by
the Australian Energy Market
Commission's deadline of 2030.

Given the expedited rollout of smart
meters in Queensland, your
electricity provider will be in
contact with you. They are required
to notify you between 4 to 60
business days in advance of their
plan to replace your current meter
with a smart meter.

During the time of installation, your
electricity will be turned off.




Why are we
changing to
smart meters?

A new national electricity rule
requires all electricity customers to
have a smart meter installed by 2030
and current meters will be replaced,
regardless of their age.

They are an essential component of
upgrading Australia’s energy
infrastructure to support the ‘energy
transition’ which is moving towards
an electricity grid based on renewable
energy.

They are also needed for the
connection and management of new
technology such as solar panels,
batteries and electric vehicles.

And there some benefits for
customers! Smart meters eliminate
the need to have a manual reading,
which also means no more estimated
bills, or need to lock up dogs.

They allow customers to better track
and manage their own energy usage

and provide access to a wider choice
of energy plans.



The smart
meter journey
to date

¢ Since 2017, all newly installed
or replaced electricity meters
have been smart meters.

¢ Over 50% of Queensland
customers currently have a
smart meter, although many
may not be aware of it.

e New national electricity
regulations mandate that all
electricity customers must
have a smart meter installed
by 2030.

¢ Retailers are required to
notify customers of their
intention to replace the meter.

e There is no upfront cost for
customers, unless they
specifically request a new
smart meter.




How do | know
if | have a
smart meter?

1. Look in Your Meter Box

¢ Smart meters have a digital
display showing your energy
usage in real time.

e Legacy meters have rotating
dials or mechanical counters
used to display energy usage
readings.

* Shown here and on the next page

o . are two examples of smart
i ey ' meters.

2. Check Your Energy Bills

e Some retailers will list this
information on the bill.

* On Ergon Retail bills, the start
and end usage readings are
shown as zero for smart meter
customers.

* Otherwise, ask your energy

retailer (the company that sends
you the bill).



Canl get access
to my smart
meter data?

Yes. Most retailers provide a
customer portal or mobile
app which allows you to view
your usage data (the next
day).

Can | opt out
of havinga |
smart meter?

No. There is no longer an option
to opt-out of getting a smart
meter.



What if my
switchboard
or wiring
needs
remediation?

Your retailer will
advise you if your
switchboard or meter
box needs to be
upgraded to meet
current safety
standards. If so, you
will need to organise
for it to be made
compliant at your
expense.
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Smart Meter
Myths

Smart meters cause fires

No. Smart meters are very safe.
Inside each smart meter is a tiny
lithium battery, which is similar to
the batteries powering many
common household gadgets, like
your TV remote.

Smart meters emit dangerous
electromagnetic radiation Smart
meters are completely safe and
operate well within the limits set by
the Australian Radiation Protection
and Nuclear Safety Agency
(ARPANSA). In fact, the level of
radiofrequency energy they emit is
much lower than that of everyday
devices like your mobile phone.

My smart meter can be hacked
Smart meters must comply with
strict standards for accuracy and
security. These standards are the
same ones that protect all
government data.



Smart Meter
Myths

My data will be publicly available
No. Your data and personal
information are protected under the
National Electricity Law, Queensland
Government cyber security
standards and the Australian
Government’s Privacy Act 1988.

My bill will go up when | get a smart
meter

There is no change to meter charges.
Your electricity plan will stay the
same unless you explicitly agree to a
change. However, if you have been
receiving estimated bills for some
time, there may be a ‘catch up’ once
smart meter data is available.

I will automatically be put on a Time
of Use Tariff which will cost me more
money

You must ask or consent to move to a
time-of-use tariff. They are not
mandatory and retailers are required
to offer a flat rate plan. Itis
important to note that an energy
plan based on a flat rate tariff will
not necessarily be the cheapest
option.
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Smart meters
don’t
automatically
reduce your bill
— but they can
help you save if
used wisely

Smart meters offer the flexibility
to switch to monthly billing
rather than receiving bills every
three months in arrears, if that
suits your preference. These
smaller monthly bills can help
with household budgeting.

Additionally, they can
accommodate different types of
electricity tariffs and provide
access to a wide range of energy
plans.

To fully take advantage of smart
meters, we need to understand
more about tariffs.



Understanding
Electricity
Tariffs

Knowing which electricity
tariffs are best for your home
can be confusing, especially
as the structure of some
tariffs is changing.

Electricity tariffs refer to the
pricing structures that
retailers charge customers
for their electricity usage.

In the sections below, we
break down the components
of tariffs to assist you in
selecting the best option from
your electricity retailer.

Daily Supply Charge

Also referred to as a fixed
charge, daily charge, or
supply charge, this is a set fee
charged per day.

Flat Tariff

This tariff applies a
consistent price for each unit
of electricity consumed,
regardless of the time of use. Page 15




Understanding
Electricity
Tariffs
Continued

Controlled Load (Interruptible
Supply) Tariffs

With these lower tariffs, electricity
supply is assured for a designated
number of hours each day.

Specific requirements exist for
appliances and loads connected to
these tariffs, which may also be
referred to as:

e Economy, Off-Peak, or Tariff 33:
Providing over 18 hours of
guaranteed supply per day

e Super Economy, Night Rate, or
Tariff 31: Offering more than 8
hours of guaranteed supply

Dedicated wiring is required for
these types of tariffs.



Understanding
Electricity

Tariffs
Continued

Feed-in tariff

A credit applies for electricity
exported to the grid from household
solar systems or batteries. Different
retailers offer different feed-in
tariffs. The solar feed-in tariff is
regulated in the Ergon area. It has
been set at 8.66 cents/KWh for
2025/26

The Queensland Government’s solar
bonus scheme feed-in tariff of 44
cents per KWh is due to finish in
2028.
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Time of Use tariffs (ToU)
New with Smart Meters

Switching from a flat rate energy plan (where you pay the
same price for electricity all day) to a plan that charges
based on when or how much power you use doesn’t always
mean your bill will go up.

In fact, some households might save money with these
plans, depending on their electricity habits. Using
appliances at different times can help lower your costs.
When you switch to a new plan, it's important to understand
how you're being charged so you can use electricity in a way
that saves you money.

There are few things you should know.
On ToU tariffs, there are higher usage charges during peak

periods with lower charges applied to the rest of the time,
plus a daily supply charge.
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There are two types of Time of
Use (TolU) tariffs, each with
different ways of charging for
electricity during peak times.

¢ Time of Use (ToU) Energy Tariff: This is the default ToU
tariff and you will be charged based on how much
electricity you use during peak times, no matter exactly
when during that peak period you use it.

¢ Time of Use (ToU) Demand Tariff: You're charged based
on the highest amount of electricity you use at any one
moment during peak times. So, if you run several big
appliances at once, your cost could go up. The best tip
here is: “spread it, don’t stack it” — try not to use lots of
power-hungry appliances at the same time.
*To Note: The demand tariff is not offered by all retailers.
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Some retailers have a third intermediate or ‘shoulder’ usage rate
between peak and off-peak times.

The ToU tariff
encourages
customers to
adjust their energy
consumption by
shifting certain
activities —such
as running pool
pumps, washing
dishes and
laundry, charging
electric vehicles,
utilising battery
energy storage
systems, or
managing other
discretionary
loads — to off-peak
hours in order to
reduce their bills.

It's important to
note that the
specific time
windows may vary
among different
retailers.

PEAK

OFF-PEAK

When there is more
electricity being

there's lots of solar

Queensland - there's
plenty of energy

generated - like when

power from rooftops in

available, so it costs less.

When most of the population wants
to use energy at the same time, the
demand on the energy grid is at its

greatest.

SHOULDER

The time between
the peak demand
and the off-peak
time.

Retailers can provide tools to help you analyse your smart meter
data and decide which type of plan is best for your household.
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Smart meters are the next step in modernising how we use
and manage electricity.

What are they? Simply put, a smart meter is a digital
electricity meter that records your energy use in real time
and sends that information directly to your energy provider
—no more estimated bills or manual meter readings.

Why are they important? Smart meters help you better
understand your energy use, giving you more control over
your bills. They also support new types of energy plans, like
time-of-use tariffs, which can help you save money if you use
electricity wisely.

Smart meters are being rolled out across Queensland, with
all meters transitioning to smart meters by 2030. If you
haven’t received one yet, your energy provider will notify you
when it's your turn. Alternatively, if you're eager to have one
sooner, you can contact your electricity retailer. Just know

you may be charged a fee.
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Where to go if you need help

Contact your electricity retailer in the first instance.
You will find their contact details on your electricity
bill.

For unresolved issues with your electricity retailer
contact the Energy and Water Ombudsman
Queensland (EWO0Q). They are a free, fair, and
independent dispute resolution service for people who
can’t resolve a complaint with electricity, gas, and
water companies. They provide this service for
residential and small business energy customers
across Queensland, including customers living in
embedded networks.

Phone @ Website
1800 662 837 0or 1336 77 WWW.ewog.com.au
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Where to go if you need
help continued

Uniting Energy Support Program is a FREE program for
Queenslanders who are struggling with their energy bills.

This service works with people to assess and understand their
energy use and identify actions they can take to reduce their
bills. Appointments are done over the phone and the support
energy advisors provide include:

« Advice to reduce your energy use.

« Help to find a cheaper energy offer.

« Ensuring you are receiving the energy concessions to which
you are entitled.

« Advice to get assistance from your retailer if you are
struggling to pay your energy bill including debt relief grants,
affordable payment plans or access to retailer hardship
programs.

« Availability of interpreter services.

Phone y @ Website
1800 313 126 www.unitingvictas.org.au
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Special thanks to our
Consumer Advisory Group
Members, and Volunteers

To ensure the Energy4Seniors program reflects the needs
and concerns of older Queenslanders, Council on the
Ageing (COTA) Queensland established a Consumer
Advisory Group. This group brings together consumer
representatives, community organisations, industry
partners, and energy experts —including the Energy and
Water Ombudsman Queensland, Energy Queensland, and
Uniting VT. We sincerely thank all members for their
valuable input and ongoing support.

We also give special thanks to our dedicated Energy
Champions. These volunteers have connected with older
Queenslanders across the state, delivering informal, face-
to-face sessions that support seniors to make wise energy
choices.
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ouncil on the Ageing

Queensland

Address
Phone
Email
Website

Level 6,10 Market Street, Brisbane QLD 4000
1300 738 348

info@cotagld.org.au

www.cotaqld.org.au

We are an ecoBiz Star Partner

We are proud to be recognised for our efforts to be more
efficient with our water use.
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