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Council on the Ageing Queensland (COTA Queensland) is a for-purpose statewide charitable 
organisation.  

We are the state’s Seniors Peak and Seniors Social Isolation Prevention Peak and work with 
and for older adults, advancing the rights, needs, interests, and futures of people as we age.  
For more than 60 years, we have worked to influence positive social outcomes for older 
Queenslanders. 

We connect directly with older Queenslanders, their families, carers, and organisations, 
service providers, consumer advocates, special interest groups, and our federal, state and 
local governments.  We engage with all of these groups to understand needs, aspirations, and 
priorities for older people in Queensland, and partner to achieve the best outcomes for 
people as we age.  

Our work includes policy analysis, community education, representation, evaluation and 
research, community engagement, and cross sector collaborations to achieve systemic 
change. We deliver funded programs directly to older people in need and provide sector 
support to those organisations who offer aged care and other services to older people. 

We seek to eliminate ageism and support healthy ageing and growth of age-friendly 
communities. There are many areas of policy development needed to achieve this – elder 
abuse, energy, social isolation and loneliness prevention, climate resilience and disaster 
preparedness, digital inclusion, health, housing, and transport are just a few.   

Our vision is that ageing is a time of possibility, opportunity, and influence.  

With the number of older people expected to double by 2050, ensuring their voices are heard 
has never been more important. 

 
Council on the Ageing Queensland 
Level 6, 10 Market Street Brisbane, QLD 4000    
www.cotaqld.org.au  
policy@cotaqld.org.au 
(07) 3316 2999 
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Message from the Chair 

 
If we are lucky, we have the privilege of growing 
old in an age where your actual age is less 
important than it was many years ago.  With the 
advances in health care and more people 
choosing to stay at work, engage in additional 
education or stay connected with their 
community through volunteering and caring, the 
joys and challenges of growing old are changing 
rapidly. 
 
One of the roles for COTA Queensland is to 
ensure the perception of older people by the 
general public, governments and stakeholders 
aligns with the reality and to meet this need 
Darren and his staff have been instrumental in a 
suite of activities throughout the year.  While we 
continue our work ensuring older people receive 
the information and resources they need, at the 
same time we are continuing our strong advocacy 
as the Voice of Older People to both governments 
and the general public on the incredible 
contribution that older people make. 
 
This has been evident in our contributions to 
various parliamentary inquiries and the fact that 
COTA Queensland continues to be invited to 
participate in forums and research that 
influences legislative change. 
 
Darren and his team have been travelling widely 
across the whole of the State all year and 
engaging with older people, community 
organisations, local, State and Federal 
governments and agencies with great success.   
 
Darren has also been the highly successful MC 
for the Queensland Government’s Aged Care 

Forums with hundreds of people attending.  In 
addition, we have begun to publish a new online 
newsletter in a format that can also be printed, 
and we have a growing presence on social media, 
increasing our reach and engagement on many of 
the priority issues we are hearing from older 
people. 
 
We began the year with the appointment of COTA 
Queensland as the Peak Body for Social Isolation 
working with providers across the State in 
recognition that social isolation is a major factor 
in mental and physical health as we age.  We 
were also successful in continuing our role as the 
Peak Body for Older Queenslanders by being 
awarded a five year contract.  Both of these 
opportunities help to cement COTA Queensland 
as the voice of older Queenslanders but also 
provide the organization with some much needed 
revenue certainty for the next five years.   
 
Following the election in March 2025, the LNP 
were elected to government and we have been 
forging great new working relationships with 
Minister Amanda Camm, her Assistant Minister 
Donna Kirkland, both of whom have responsibility 
for seniors as part of their portfolios, as well as 
senior people in the new government.  Currently 
there are over 17% of people over 65 in 
Queensland and this number is growing so 
ensuring ageing is a positive experience is both 
an economic and social priority for any 
government. 
 
This year has also seen strong service delivery in 
the highly successful Energy4Seniors Program 
and the excellent work being undertaken in the 
Care Finders Program in Far North Queensland.  
Both programs provide vital services to older 
Queenslanders which improve their lives. 
 
With the changes being made to the home care 
system in Australia in 2025 the respect in the 
industry gained by our Sector Support team and 
their knowledge of in home aged care services 
will mean that in home aged care providers will 
be able to navigate the changes more easily. 
This year has also seen a clarification of the role 
of COTA Australia since the change away from a 
Federated model.  A new Alliance has been 
agreed which will see all States co-operate on 
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issues that are relevant to older people and their 
state priorities. 
 
We are fortunate that our board of directors has 
not changed during the year which has provided 
continuity, expertise and a strong strategic 
direction for the organization.  I am extremely 
grateful to all directors for their commitment, 
expertise and dedication which has contributed 
significantly to the success of the organization. 
 
Similarly the leadership provided to COTA 
Queensland by Darren Young as CEO has been 
strong and instrumental in ensuring a team of 
dedicated professionals, respect for the 

organization across all stakeholders and a strong 
financial base on which to continue to build.  
With a small team it is difficult to achieve all you 
would like to do but the staff are experts in their 
fields and it is a joy to work with them.   
 
COTA Queensland has been in existence since 
1957 and it is now more important than ever to 
have a strong voice for people as they age and the 
future for the organization is looking bright and 
exciting. 
 
Jean McRuvie 
Board Chair

  

Jean McRuvie speaking  
at a Windsor Group Forum on 

women and ageism  
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CEO’s Reflection 

 
This year has been one of achievement, growth, 
and strong collaboration for COTA Queensland. 
In line with our Strategic Plan, we continue to 
strengthen our role as the state’s leading voice for 
older people, ensuring their experiences and 
aspirations shape Queensland’s policies, 
services, and community priorities.  
 
Through the Seniors Peak Program, this year we 
influenced key parliamentary inquiries into 
volunteering, e-mobility, and elder abuse, 
ensuring older Queenslanders’ voices are heard 
where it matters most. We reached more than 
5,000 people through our engagement. Our 
research and advocacy advanced conversations 
about inclusion, age-friendly communities, and 
respect, reinforcing that ageing is everyone’s 
business. 
 
A major highlight was the establishment of the 
Seniors Social Isolation Prevention Peak, a new 
five-year initiative connecting more than 60+ 
organisations across the state to reduce 
loneliness and build connection. The enthusiasm 
already evident within this network shows the 
power of collaboration in creating age-friendly, 
inclusive communities. 
 
Our annual Seniors Month celebrations again 
captured the vibrancy of older Queenslanders, 
with over 1,200 events and 32,000 participants 
embracing the theme Love Getting Older in 
Queensland. Through creativity, movement, and 
intergenerational activities, communities 

celebrated ageing as a time of connection and 
contribution. 
 
We continued to strengthen aged care 
organisations across the state through the CHSP 
Sector Support and Development Program, while 
our Care Finder Program in Far North Queensland 
demonstrated the value of personalised support, 
helping vulnerable older people navigate care 
with confidence and compassion.  
 
The new Energy4Seniors Program directly 
engaged with more than 14,000 people through 
practical education, empowering participants to 
manage energy costs and make wise energy 
choices. 
 
Across our strategic priorities - elevating older 
voices, broadening representation, empowering 
champions, leveraging partnerships, protecting 
the vulnerable, and advancing social good - we 
made strong progress. Communication reach 
and supporter engagement increased, and we 
note new collaborations such as Inala Primary 
Care’s Centre of Excellence for Healthy Ageing. 
We exceeded goals for aged care navigation and 
secured new long-term funding, strengthening 
our sustainability and reach to vulnerable 
Queenslanders. 
 
These achievements reflect the passion and 
dedication of our people and partners. I extend 
my heartfelt thanks to our close-knit COTA 
Queensland team for their professionalism and 
commitment, to our Board of Directors for their 
guidance and leadership, and a special thank you 
to our Chair, Jean McRuvie,  for her considerable 
time and unwavering support to our mission 
throughout the year. 
 
As we look ahead, we remain focused on 
amplifying older voices, building inclusion, and 
strengthening the systems that enable every 
Queenslander to age well. Together, we are 
creating a Queensland that values experience, 
fosters connection, and celebrates the 
contribution of every generation. 
 
Darren Young 
Chief Executive Officer 
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Darren Young with guest at the 
Currumbin Seniors Expo on 

Valentine’s Day  



  

 
 

Seniors Peak  

The Seniors Peak is a Queensland 
Government–funded initiative that recognises 
COTA Queensland as the state’s peak body 
representing the interests of older people. 
Through this role, COTA Queensland provides 
leadership, advocacy, and policy advice to 
government and the community on issues 
affecting older Queenslanders. The Seniors 
Peak works to ensure that the voices and 
experiences of older people inform decision-
making and contribute to building an age-
friendly, inclusive, and respectful Queensland. 
 
The Seniors Peak has had a productive and 
impactful year, ensuring that older people’s 
rights, voices, and experiences remain central to 
Queensland’s policy, research, and reform 
agendas. Through evidence-based advocacy, 
collaboration, and engagement, we continue to 
influence solutions that address the challenges 
of ageing and strengthen age-friendly, inclusive 
communities. 
 
In 2024–2025, our primary focus was on 
submissions to three major Queensland 
Parliamentary Inquiries - Volunteering, Elder 
Abuse, and E-mobility. Each combined insights 
from our community engagement with new 
survey data from older people and service 
providers, ensuring that lived experience 
informed every recommendation. 
 
Our E-mobility survey, which attracted 166 
responses - highlighted significant safety and 
accessibility concerns. While e-scooters and e-
bikes deliver health and environmental benefits, 
their rapid growth has outpaced infrastructure 
and regulation. Respondents identified unsafe 
behaviour in shared spaces, especially affecting 
older people and those with disability. We 
recommended statewide standards, registration 
and licensing, stronger penalties, inclusive 
infrastructure, and public education supported 
by operator accountability. 
 
The Volunteering Inquiry revealed persistent 
challenges in recruiting, retaining, and supporting 
volunteers, particularly older adults. Drawing on 
60 community responses, we recommended 
reviewing the Queensland Volunteering Strategy, 

expanding resource centres, simplifying 
compliance, and reducing digital barriers. We 
also proposed a Volunteer Legacy initiative for 
the 2032 Games and greater recognition of older 
volunteers in emergency and disaster roles. 
 
The Elder Abuse Inquiry underscored the urgent 
need for coordinated reform. With 96 survey 
responses and extensive community feedback, 
we found that abuse, often psychological, 
financial, or neglectful, remains widespread and 
hidden. It is intensified by isolation, ageism, and 
housing stress. Our submission called for a state 
prevention strategy, anti-ageism initiatives, and 
stronger legal, information, and complaints 
systems. 
 
Nationally, we contributed to the COTA Alliance 
Policy Network submission on the National Plan 
to End the Abuse and Mistreatment of Older 
People. Alongside sector partners, we led 
awareness activities for World Elder Abuse 
Awareness Day, hosted legal and community 
forums, and submitted a proposal to Queensland 
Treasury for multi-year community education 
funding. 
 
Beyond these inquiries, we engaged in 
consultations on the Queensland Sport Strategy, 
tenancy law reforms, scam prevention, and 
transport accessibility. Our submission to the 
Queensland Productivity Commission’s 
Construction Productivity Inquiry championed 
Livable Housing Design Standards to support 
ageing in place. 
 
Our research capability expanded through 
collaboration, including the Ageing Well Survey 
with the Australian Catholic University and the 
Queensland Government. By mid-2025, it had 
attracted over 3,000 visits. Findings reflected high 
satisfaction with access to information, housing, 
and digital capability, alongside ongoing 
concerns about health, finances, and connection 
- painting a nuanced picture of ageing in 
Queensland. 
 
A separate pulse survey of 2,525 older 
Queenslanders identified cost of living, health, 
and safety as top priorities. Younger respondents 
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were more concerned about finances, while 
those aged 75+ prioritised health and aged care. 
 
Collaboration remained central to our work. We 
joined the Not-for-Profit Leaders Collaborative 
and forged new partnerships with universities 
including UQ, RMIT, Griffith, and the University of 
the Sunshine Coast on projects spanning 
liveability, climate, and age-friendly design. We 
also mentored QUT students researching ageism, 
grandparent carers, and rural volunteering—
supporting the next generation of ageing-focused 
professionals. 
 
Throughout the year, we maintained a visible 
presence across Queensland - from Seniors 
Expos in regional communities to advisory groups 
such as the Queensland Walking Alliance, Public 
Trustee, Queensland Health, and national COTA 

Federation forums. Our advocacy reached wider 
audiences through Partyline and preparations for 
the Australian Association of Gerontology 
Conference, where we will present findings on 
elder abuse in late 2025. 
 
Importantly, we continued responding to calls 
and emails from older Queenslanders, ensuring 
their lived experiences directly inform our 
advocacy. 
 
Our achievements this year reflect the strength of 
collaboration between communities, advocates, 
universities, and government. Together, we are 
shaping a more age-friendly Queensland - one 
where older people are heard, respected, and 
supported to live well, stay connected, and 
thrive.

  

Participants at the Gladstone Seniors Expo, 
wanting older people to be seen & heard  

in our communities 



  

 Council on the Ageing Queensland 2024-2025 Annual Report| Page 11 of 32 

Seniors Social Isolation Prevention Peak 

The Seniors Social Isolation Peak initiative 
aims to reduce loneliness and social 
isolation among older Queenslanders by 
strengthening collaboration, advocacy, and 
evidence-informed action across the 
community. COTA Queensland is funded by 
the Queensland Government to lead and 
deliver this work as the state’s peak body. In 
this role, COTA Queensland brings together 
organisations, communities, and 
government to share insights, build capacity, 
and drive systemic change that supports 
social connection and inclusion for all older 
people. 
 
The 2024–25 year marked the establishment of 
the Seniors Social Isolation (SSI) Prevention 
Peak, following the signing of a five-year 
agreement with the Queensland Government 
on 30 September 2024. The Peak supports 
more than 60 government-funded social 
connection programs across the state, working 
to strengthen service delivery, reduce 
loneliness, and foster meaningful community 
engagement for older Queenslanders. Through 
partnership, innovation, and collaboration, the 
Peak draws on collective expertise to build 
stronger, more connected communities. 
 
From October 2024 to June 2025, the Peak 
focused on building solid foundations and 
engaging with the sector to raise awareness of 
social isolation among older people. During 
this period, the team connected with more 
than 40 SSI-funded providers through one-to-
one discussions, attended interagency 
meetings, and mapped local, state, national, 
and international initiatives. New 
communication and data management 
systems were introduced to track engagement, 
support collaboration, and share resources. 
These activities have laid the groundwork for a 
coordinated, evidence-informed, and 
community-driven platform that will guide the 
development of an online hub to support SSI-
funded organisations in their work. 
 
Early engagement was dedicated to 
understanding the sector and strengthening 

relationships with providers. The Peak explored 
opportunities to improve service delivery, 
identified training and professional 
development needs, and began mapping local 
supports and resources, including councils, 
libraries, community and faith-based 
organisations, research institutions, and 
advocacy groups. These conversations helped 
build trust and revealed valuable insights into 
regional programs, service gaps, and 
community priorities. 
 
The Peak also raised its profile through 
participation in key events, including 
interagency meetings, seniors’ digital guide 
launches, and community focus groups. 
Intergenerational projects such as the 
Grandschools Project fostered new 
connections and inspired cross-generational 
collaboration. In parallel, partnerships were 
explored with local councils, peak bodies, and 
advocacy organisations to strengthen 
statewide cooperation and amplify older 
people’s voices. 
 
By January 2025, the Peak had implemented 
structured systems to support engagement, 
reporting, and shared learning. A dedicated 
database for the Community of Practice (CoP) 
and training opportunities was created, the 
2025 work plan refined, and an Advocacy and 
Engagement Officer appointed to strengthen 
sector outreach. Research tools were also 
introduced to establish a repository of national 
and international evidence and best practice. 
 
Collaboration remained a defining feature of 
the Peak’s first year. Partnerships were 
established with ADA Australia, the 
Queensland Public Advocate, the Australian 
Association of Gerontology, the Queensland 
Mental Health Commission, and SSI-funded 
providers to deliver events, webinars, and 
consultations. Highlights included the Ageing 
in the 21st Century webinar, exploring 
innovative ways to foster social connection, 
and the first of three statewide Age Well, Stay 
Connected workshops, held in Brisbane in 
March 2025. 
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Delivered with ADA Australia and the 
Queensland Public Advocate at the 
Queensland Multicultural Centre, the event 
brought together over 100 participants - 
including older people, carers, Elders, 
volunteers, and sector leaders. The day 
featured a keynote from Dr Catherine Barrett 
on ageism and loneliness, a lived-experience 
panel, and World Café sessions on digital 
inclusion, men’s wellbeing, empowering older 
women, intergenerational connection, and 
libraries as community hubs. Participants 
praised the inclusive atmosphere and valuable 
discussions, and a summary report was shared 
with funders and attendees to support ongoing 
collaboration. 
 
A key focus of the Peak’s strategy has been re-
establishing the Seniors Social Isolation 
Network Community of Practice (SSI-CoP). Two 
sessions in 2025 - March with Sarah Walker 
(QCOSS) on best-practice responses to social 
isolation, and June with Manna Institute 
researchers on rural and regional isolation—
fostered learning and strengthened cross-
sector collaboration. 
 
The Peak continued to broaden its reach by 
engaging with other peaks, community groups, 
and organisations, including those 
representing LGBTI+, culturally and 
linguistically diverse (CALD), and men’s 

communities. It gathered lived-experience 
stories from older Queenslanders and 
highlighted provider achievements through 
media engagement, including a December 
2024 ABC Radio North Queensland interview 
on loneliness and community support. 
 
In its first nine months, the Seniors Social 
Isolation Prevention Peak has evolved from 
inception to influence - mapping the 
landscape, connecting the sector, and 
providing meaningful opportunities for 
collaboration. 
 
Looking ahead to 2025–26, priorities include: 
 
▪ Establishing regional SSI-CoP networks 

and an online engagement hub; 
▪ Strengthening regional engagement 

through targeted forums and events; 
▪ Gathering case studies and data to inform 

best practice; and 
▪ Supporting cross-sector initiatives that 

amplify older voices and promote 
inclusion. 

 
Through collaboration, connection, and 
community engagement, the Peak is building 
the foundations for long-term change - 
ensuring older Queenslanders can live well, 
stay connected, and have their voices heard.

  

Karen Wilson at the  
Thriving Multicultural Communities Book Club event 
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Seniors Month 

Seniors Month in Queensland is an annual 
celebration held each October to recognise 
and value the contributions of older people 
to their communities. It provides 
opportunities for people of all ages, cultures, 
and backgrounds to connect through 
inclusive events and activities that promote 
wellbeing, belonging, and respect across 
generations. COTA Queensland holds the 
contract from the Queensland Government 
to manage the Seniors Month grants program 
and to lead statewide promotion. Through 
this role, COTA Queensland supports local 
organisations to host community events, 
helping to create a vibrant, connected, and 
age-friendly Queensland. 
 

Love Getting Older in Queensland: 
Highlights from Seniors Month 2024 

In October 2024, thousands of Queenslanders 
came together to celebrate ageing, community, 
and connection through Queensland Seniors 
Month—the state’s largest social inclusion 
event for older people. Coordinated by COTA 
Queensland on behalf of the Queensland 
Government, the month-long celebration 
embraced the theme “Love Getting Older in 
Queensland”, encouraging seniors to share 
their love for connection, learning, caring, and 
contributing to their communities. 

Beginning on the United Nations International 
Day of Older Persons (1 October) and including 
Grandparents Day (27 October), Seniors Month 
brought together people of all ages through 
activities that showcased the vibrancy, 
diversity, and resilience of older 
Queenslanders. 

A Celebration of Connection 

In 2024, more than 800 events were registered 
on the official Seniors Month calendar, with an 
estimated total of over 1,200 activities taking 
place across the state. From bustling expos 
and morning teas to creative workshops and 
intergenerational excursions, these events 
offered opportunities for older people to 
connect, learn, and celebrate. 

Funded by a record $200,000 in government 
grants—double the previous year’s total—
COTA Queensland supported 115 community 
events across all regions. Collectively, these 
events attracted more than 32,000 attendees, 
reflecting both the enthusiasm of local 
organisers and the community’s appetite for 
social connection. 

Local Events, Statewide Impact 

The beauty of Seniors Month lies in its diversity. 
Each community shaped its celebration in 
unique ways, reflecting the character and 
creativity of Queensland’s regions. 

In Gympie, 500 locals attended the Seniors 
Expo 2024, where 48 organisations showcased 
services and opportunities for seniors. 
Attendees mingled over morning tea, 
connected with local clubs, and watched local 
students volunteer and perform. Many seniors 
signed up for new community activities—proof 
that one day’s event can spark lasting 
connections. 

On the Gold Coast, Cycling Without Age 
Australia invited seniors on scenic trishaw 
rides, helping participants rediscover nature 
and joy. For some, it was their first outdoor 
adventure in years. One 96-year-old 
participant, who hadn’t been in bushland for 
three decades, was overcome with emotion as 
she breathed in the scent of the gum trees 
once again. 

At the other end of the state, The Migrant 
Centre brought together 90 seniors from 20 
cultural backgrounds to dance, share food, and 
learn digital skills. The event blended fun and 
learning, proving that ageing and technology 
can go hand-in-hand. 

Creativity, Health, and Intergenerational 
Learning 

Seniors Month 2024 also highlighted how 
creativity and connection promote mental and 
physical wellbeing. Mission Australia’s 
Brushstrokes of Wisdom brought seniors 
together for a guided painting session that 
inspired ongoing community engagement. One 
participant, encouraged by her daughter to 
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attend, later joined more local activities after 
finding new confidence and connection. 

Health and movement also played a key role. 
Dance for Parkinson’s Australia offered 
workshops and performances that empowered 
participants living with Parkinson’s to express 
themselves through dance. These sessions 
challenged perceptions of ageing and 
disability, celebrating participants for their 
artistic strength and community spirit. 

The theme of intergenerational connection 
shone brightly in events such as Comlink 
Australia’s Paper Planes Play Excursion, where 
seniors and kindergarten children explored 
Sealife Mooloolaba together. The experience 
helped foster empathy and understanding 
between generations, with one 95-year-old 
participant and her four-year-old “kindy friend” 
forming a lasting bond that continued beyond 
the event. 

At Nashville State School, more than 600 
participants—including grandparents, 
students, and teachers—took part in tai chi, 
coding workshops, and clay modelling. Many 
grandparents shared that it was their first time 
participating in a school event, and the day 
sparked new community connections that will 
carry on through ongoing collaborations. 

 

 

 

Empowering Seniors Through Knowledge 

Beyond the celebrations, Seniors Month also 
delivered practical benefits. STAR Community 
Services’ Tech Smart Seniors Expo provided 
digital education and cyber-safety guidance, 
helping participants navigate technology with 
confidence. One older couple shared their 
gratitude after learning how to manage their 
phone notifications—a small but empowering 
moment that reflected the event’s purpose. 

Meanwhile, Wide Bay Advocacy’s Ask an 
Advocate sessions gave seniors direct access 
to advice and support, helping them navigate 
issues from aged care to tenancy rights. For 
many, the drop-in format created a safe and 
welcoming space to seek help, reinforcing the 
month’s goal of empowerment and 
connection. 

Lessons and the Road Ahead 

The feedback from participants and organisers 
underscored the program’s significance. 
Whether through art, advocacy, dance, or 
dialogue, each event strengthened 
Queensland’s social fabric, proving that ageing 
can be filled with joy, purpose, and community. 

The message remains clear: ageing is not 
something to be feared but celebrated. 
Through programs like Seniors Month, COTA 
Queensland and its partners are helping to 
build age-friendly communities where 
everyone feels connected, cared for, and 
celebrated. 
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Sector Support and Development 

The Commonwealth Home Support 
Programme (CHSP) Sector Development and 
Support Program is an initiative funded by 
the Australian Government Department of 
Health and Aged Care. Its purpose is to 
strengthen the capacity and capability of the 
aged care sector to deliver high-quality, 
person-centred services to older 
Australians. The program provides 
resources, training, collaboration 
opportunities, and strategic guidance to 
CHSP service providers, helping them adapt 
to policy reforms, implement best practices, 
and respond effectively to the changing 
needs of older people. Through this support, 
the program promotes sustainability, 
innovation, and continuous improvement 
across the aged care sector. 
 

Our CHSP Sector Support and Development 
(SSD) team continued to support 
Commonwealth Home Support Programme 
(CHSP) providers across Queensland, 
particularly in regional, rural and remote areas. 
We provided support to providers in all 16 Aged 
Care Planning Regions in Queensland, and 
after expanding to national delivery, to 
providers in New South Wales, Victoria, 
Tasmania, South Australia and Western 
Australia. Over 150 Queensland-based 
providers received individual support, and we 
established two CHSP Provider networks in 
Cairns and Bundaberg and surrounding areas, 
and a collaborative action group in Tablelands 
and surrounding areas in Far North 
Queensland. These initiatives enabled regional 
opportunities for providers to connect, share 
information and collaborate.   

The team strengthened partnerships with SSD 
providers nationally through various working 
groups and coordinated activities. This resulted 
in more webinars and resources being made 
available to Queensland-based providers, and 
initiatives being delivered to address identified 
need. Activity focussed on supporting CHSP 
Providers to: engage and comply with the aged 
care reforms; provide high quality, trauma-
informed and culturally safe support to various 

diversity groups including Aboriginal and Torres 
Strait Islander people, people from CALD 
backgrounds, and LGBTQI+ people; support 
workforce recruitment, retention and capability 
building; enhance business practices and 
collaborative partnerships; embed wellness 
and reablement and responsibly adopt 
artificial intelligence; and to support older 
people in navigating the aged care system. The 
COTA Queensland team facilitated 15 events, 
including webinars, community of practice 
sessions and forums, and were involved in the 
delivery of many more via our involvement in 
the working groups. Over 800 providers 
registered for these events. 

 

We strengthened our relationship with the 
Department of Health and Aged Care / 
Department of Health, Disability and Ageing, 
particularly via the Local Network Team and 
Diversity Teams, providing information on 
regional needs, experiences, challenges and 
opportunities, and participating in reform-
related consultations. As a Queensland State 
Representative, COTA Queensland's team also 
had direct opportunities to meet and 
discuss key issues identified by Queensland 
providers with the Department via monthly 
meetings and through moderating the National 
Online Community of Practice. 

Our partnerships with other Queensland-
based SSD Providers continued; particularly 
with Meals on Wheels Queensland, delivering 
an Elder Abuse webinar. We joined with 
Victoria's SSD Connect Alliance to deliver a 
Diversity Forum in Brisbane which attracted 
providers from across Queensland, hearing 
from interstate and local providers about the 
importance of and ways to embed diversity and 
inclusion measures into all components of 
organisations, and the value this brings to the 
workforce and older people. This was followed 
by a webinar with Val's LGBTI Ageing & Aged 
Care, hearing real life stories and discussing 
ways to provide inclusive care. We participated 
in ECCQ's Inclusive Aged Care Expo for older 
adults, and supported people to understand 
aged care programs throughout the year. We 
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were guests of the Lockyer Valley Seniors 
Network, Bundaberg Regional Council Library, 
and Better Together (FNQ), providing 
presentations to older people, staff members, 
volunteers and board members. 

The team continued their partnership with 
Western Queensland Primary Health Network, 
visiting communities in Normanton and Julia 
Creek. We also visited providers and 
community members in Brisbane, Bundaberg, 
Cairns, Gold Coast, Lockyer Valley and 
Tablelands, and attended the National SSD 
Planning Days in Adelaide. 

The COTA Queensland CHSP Provider Hub 
attracted over 9000 unique users with over 

85,000 page views, and our provider newsletter 
was regularly sent to over 1000 recipients. The 
Hub aimed to provide curated information to 
providers so they can understand the reforms 
and how it applies to them, and be connected 
to resources and learning opportunities to 
assist them to remain compliant, provide high 
quality care, and to build on their capabilities.  

Sector Support and Development is funded 
until 30 June 2026, and the Team hopes funding 
is renewed in 2026, enabling COTA Queensland 
to continue supporting providers, developing 
the sector, and in further embedding the voice 
and experiences of older Queenslanders into 
aged care service delivery. 

  

Bronwyn Bidstrup and Sherryn Davies with 
colleagues at the SSD Connect Alliance 

Diversity Forum 
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Aged Care Navigator Program 

The Aged Care Navigator Program delivered by 
COTA Queensland, supports older people who 
need extra help to access aged care and other 
community services. Funded by the Australian 
Government, the program assists those who 
may be socially isolated, have difficulty 
navigating the aged care system, or face 
barriers such as language, literacy, or 
disability. COTA Queensland’s Care Finders 
work one-on-one with older people to 
understand their needs, connect them with My 
Aged Care and local supports, and ensure they 
receive the services that help them live safely 
and independently in their community. 

2024-2025 was a very exciting and rewarding time 
for our program, marking the first full year of 
service delivery for the Aged Care Navigator 
Program in Cairns. We began the year with a 
focus on community engagement to support us 
to develop the referral pathways we have relied 
upon to find our vulnerable cohort of older people 
who live with disability or who are from 
multicultural backgrounds.  

In the early months of the program, our strategy 
focused on community engagement . We held 
regular sessions at libraries and community 
centres located in culturally diverse areas, and 
actively engaged with NDIS Local Area 
Coordinators, disability networks, and support 
groups. Additionally, we connected with a wide 
range of health services to educate their teams 
about the Care Finder program—highlighting its 
value in supporting vulnerable older people and 
guiding them on how to identify and refer 
individuals who could benefit from our 
assistance. These efforts helped build trust, raise 
awareness, and strengthen referral pathways. 

This assertive outreach paid off, with referrals to 
the program starting to steadily roll in from 
September 2024. By the end of the 2024-2025 
year, we had received over 90 direct referrals into 
the program, a testament to the relationships we 
had built with our intermediaries and our 
collaborative approach and consistent support of 
older people.  

Typically, a person will come into our program 
needing help on their Aged care journey but it 
really is so much more than just assisting a 
person to find care services. We are fortunate to 

not be time limited in the support we offer clients 
and part of our role is to keep checking in until we 
are satisfied that that person is connected to 
services.  This has gone a long way to ensuring 
that older people are listened to, supported and 
most importantly, do not fall through the cracks 
of the Aged Care system. 

Feedback we have received: 

“There is no way I could have navigated the 
system myself, I didn’t know what to do to find 
help despite living in Australia for 33 years” – 
client from a German background 

 

” Thank you for supporting my mum at her 
meeting with a service provider, it is a relief for me 
that someone could be there with her” – client’s 
son who lives in NSW 

 

“Thank you for calling me back. So many people 
say they will and they never do” – client living with 
a disability 

 

“COTA Queensland do fantastic work and your 
support services are very much appreciated” – 
manager of a retirement village 

 

“COTA Queensland did great work with a 
particularly vulnerable client living with anxiety 
and depression and were very responsive to my 
referral” – Aged Care assessor from Queensland 
Health 

 

In 2024–25, our team recorded over 1,600 
interactions with or on behalf of our Care Finder 
clients—well above our initial forecast of 920. 
Despite being a small team of just two staff (1.8 
FTE), we took on 84 cases, providing personalised 
engagement and rapport-building, facilitating 
interactions with My Aged Care, assisting with 
aged care assessments, arranging interpreter 
services, and directly linking individuals to aged 
care providers and broader community supports. 
These included social groups, visiting programs, 
housing assistance, and health services. 

 



  

 Council on the Ageing Queensland 2024-2025 Annual Report| Page 18 of 32 

In May 2025, we were delighted to receive an offer 
from Northern Queensland Primary Health 
Network (NQPHN) to extend our program 
contract through to 2029—a significant 
achievement for COTA Queensland as this is a 
continuation of our first direct service delivery 
program. Additionally, it is also a meaningful win 
for older people across Far North Queensland. 

This renewed support recognises the tangible 
impact our program has had in the community, 
helping older individuals navigate aged care with 
confidence and choice. In June, we expanded our 
team by welcoming an additional navigator, 
increasing our capacity to support more people 
at a critical time as the new Aged Care Act and 
Support at Home program roll out. 

  

Kate Kleeman delivering a community information session 
on our Aged Care Navigation Service in Cairns  



  

 Council on the Ageing Queensland 2024-2025 Annual Report| Page 19 of 32 

Energy4Seniors 

The Energy4Seniors program, delivered by 
COTA Queensland and funded by the 
Queensland Government, supports older 
Queenslanders to better understand and 
manage their household energy use and 
costs. The program provides practical 
information, resources, and workshops to 
help seniors improve energy efficiency, 
access concessions and rebates, and make 
informed choices about energy providers 
and plans. A key feature of the program is 
the use of older community champions, who 
share their experiences and lead energy 
education efforts across the state - 
empowering their peers to make wise energy 
choices. 
 

Energy4Seniors helps older Queenslanders 
save on their electricity bills without 
compromising comfort or wellbeing, 
supporting financial confidence amid rising 
cost-of-living pressures. The program is a 
statewide community education initiative 
delivered through Volunteer Energy 
Champions, who provide practical, face-to-
face sessions across four key modules: 

1. Concessions, rebates, and supports – 
helping participants access entitlements, 
understand consumer protections, and 
connect with services such as the Energy 
and Water Ombudsman Queensland 
(EWOQ). Nationally, 68% of concession 
card holders, including an estimated 20% 
in Queensland, do not access what they’re 
eligible for. 

2. Energy efficiency – promoting low-cost, 
practical solutions and small behaviour 
changes, such as shifting energy use to off-
peak times. 

3. Smart meters – a new module explaining 
what smart meters are, why they’re being 
rolled out, and dispelling common myths – 
New in August 2025.  

4. Understanding your bill and choosing a 
better plan – another new module breaking 
down complex bills, tariffs, and options for 
better energy plans – New in August 2025. 

The Energy4Seniors Consumer Advisory Group 
(CAG), established by COTA Queensland, 
provides strategic guidance, bringing local and 
technical expertise to shape program delivery, 
content, and regional engagement strategies. 
Their ongoing input ensures the program 
reflects the lived experiences and priorities of 
older Queenslanders. 

Between September 2024 and June 2025, the 
program engaged 14,067 participants across 
293 group sessions from Atherton to Tweed 
Heads.  

Participant feedback highlights increased 
confidence and understanding when managing 
energy costs, with many individuals wanting to 
‘spread the word’ of information they have 
learned through the sessions. This indicates 
strong benefit and continued opportunity to 
broaden our community reach. 

To extend access, COTA Queensland has 
adopted a multi-pronged approach: webinar 
sessions, participation in community expos, 
regional roadshows, and partnerships with five 
Seniors Social Isolation Services-funded 
organisations. These partners are trained to 
deliver energy literacy sessions, building local 
capacity and reaching regional and remote 
communities. 

Program resources continue to have wide 
impact, reaching thousands of people through 
our information dissemination channels and 
50,000 printed resources were distributed to 
older people statewide.  

Volunteer support remains strong, with 92 
Expressions of Interest received, 58 
onboarded, and 47 trained during the year - 
ensuring delivery remains authentic, 
empathetic, and locally relevant. 

Energy4Seniors continues to empower older 
Queenslanders to make informed energy 
choices, demonstrating that small, practical 
changes can deliver real savings and stronger 
financial confidence. 
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Training Session for our Energy Champions,  
who provide education sessions in communities across Queensland. 



  

 
 

Corporate & Governance 

Governance Overview 

Council on the Ageing Queensland (COTA Queensland) is committed to strong governance that 
ensures transparency, accountability, and effective delivery of our mission to advance the rights, 
needs, and interests of older people across the state. Our governance framework safeguards 
organisational integrity, guides strategic decision-making, and ensures compliance with legal, 
regulatory, and ethical obligations. 

Governance Structure 

COTA Queensland is governed by a volunteer Board of Directors responsible for setting strategic 
direction, overseeing risk and compliance, and ensuring resources are used effectively. Day-to-day 
operations are delegated to the Chief Executive Officer (CEO) and executive team, who are 
accountable to the Board. 

The Board is supported by specialised committees that meet several times a year to provide deeper 
oversight: 

Committee Purpose 

Audit and Risk 
Committee 

Oversees financial reporting, risk management, and compliance 
systems. 

Governance Committee Oversees Board performance, succession planning, governance 
policies, and ACNC compliance. 

Financing Our Future 
Committee 

Advises on age-related business development opportunities aligned 
with strategic objectives. 

 

The Board of Directors 

Our Board comprises seven directors with diverse expertise in aged care, law, finance, governance, 
advocacy, and community engagement. Directors serve three-year terms with the option for re-
election, volunteering their time and expertise without remuneration. All directors declare potential 
conflicts of interest annually and at each meeting. Feedback from the broader community informs our 
advocacy, public benevolent institution (PBI) activities, and strategic decisions. 

Compliance and Risk Management 

COTA Queensland takes a proactive approach to compliance, risk management, and organisational 
integrity. We ensure policies and practices meet regulatory requirements and reflect best practice in 
governance, safety, quality, and sustainability. 

During 2024–2025, COTA Queensland appointed MGI South Qld as its external auditor following a 
scheduled review and tender process. The Board thanks Forvis Mazars for their service over many 
years. 

We comply with all requirements of the Australian Charities and Not-for-profits Commission Act 2012 
and other relevant legislation. Our governance framework is supported by comprehensive policies, 
regularly reviewed to ensure effectiveness and fitness for purpose. 
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Key initiatives supporting our compliance approach include: 

• Essential Eight Cyber Security Controls – Level One: Implemented as part of our information 
security strategy, ensuring foundational protections for our systems, data, and stakeholders’ 
personal information. 

• ISO 9001 – Quality Management Certification: Demonstrates our commitment to continuous 
improvement, service quality, and organisational excellence, providing an independent 
benchmark for effective systems and processes. 

• ecoBiz Star Partner Program: Supports measurement and improvement of our environmental 
performance, reducing energy, water use, and waste while enhancing sustainability and 
operational efficiency. 

• Risk Management Framework: Identifies, assesses, and manages strategic, operational, 
financial, and reputational risks. The Board reviews a detailed risk register quarterly, supported 
by internal audits, committee oversight, and independent assurance. 

Staff receive regular training to strengthen compliance knowledge and embed a culture of 
accountability across the organisation. 

Board Activity and Performance 

The Board met five times during the 2024–2025 financial year, including a strategic planning day. 

Key governance actions included: 

• Reviewing the 2023–2026 Strategic Plan and associated key performance indicators. 

• Guiding the strategic redevelopment and relaunch of COTA Queensland’s website and brand, 
aligning our digital presence with our mission and improving accessibility, user experience, and 
community engagement. 

• Providing strategic oversight of a digital transformation project to strengthen privacy and cyber 
security, ensuring systems protect sensitive information and uphold stakeholder trust. 

Looking Ahead 

In 2025–2026, the Board will continue to strengthen governance by focusing on three key areas: 

• Amplifying Older Voices: Expanding our supporter base, deepening engagement with diverse 
communities, and fostering a movement of older advocates to challenge ageism and drive 
social change. 

• Fulfilling Our PBI Purpose: Delivering innovative programs and services that support older 
Queenslanders experiencing need, improving their quality of life now and into the future. 

• Strengthening Governance Capabilities: Enhancing digital access to governance documents 
to improve information flow and support more informed, strategic decision-making at Board 
and committee levels. 
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Locations of Activity  

  

Locations of program activity across Queensland 



  

 
www.cotaqld.org.au 

 

 

 

 

Strategic Performance 
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2023 – 2026 Strategic Plan - June 2025 Review 

Program Logic Elevate Older Voices Broaden Representation Empower Champions Leverage Partnerships Protect the Vulnerable Advance Social Good 

Short Term Outcomes 

Desired change <1yr 

▪ Older people are more 
engaged in public 
conversations 

▪ Greater engagement of 
underrepresented groups 

▪ Champions feel skilled 
and supported 

▪ Increased sector 
collaboration 

▪ Increased community 
awareness 

▪ New solutions proposals  

Medium Term Outcomes  

Desired change 2-5 yrs 

▪ Their lived experience 
influences policy 

▪ Diversity better reflected in 
COTA QLD programs and 
policy voice 

▪ Champions actively lead 
conversations in 
communities 

▪ Stronger collective action 
on ageing issues 

▪ Strengthened safeguards 
for at-risk older people 

▪ Projects demonstrate 
change potential 

Long Term Outcomes  

Desired change >5 yrs 

▪ Older Queenslanders help 
shape systems and 
services 

▪ Advocacy and service 
development are more 
equitable and inclusive 

▪ A sustainable network of 
older person-led advocacy 
is embedded 

▪ Systemic impact through 
sustained partnerships 

▪ Reduced elder abuse, 
isolation, and financial 
vulnerability 

▪ Stronger systems that 
support healthy and 
inclusive ageing 

Performance Indicators 

What will demonstrate 
success 

▪ # supporters 
▪ # submissions lodged 
▪ Communications metrics 

▪ % of survey responses from 
diverse populations 

▪ # of diverse events and grant 
recipients 

▪ # of collaborations formed 
with diverse organisations 

▪ # of champions 
▪ # of community advocacy 

activities delivered by 
champions 

▪ Champion Feedback 

▪ # of collaborative projects 
or submissions 

▪ # of partnerships 
established or maintained 

▪ # engagements with new 
stakeholders 

▪ Recommendations or 
advice delivered to 
Queensland Government 

▪ Number of people 
supported via Care 
Finders 

▪ Reach and engagement of 
awareness campaigns 

▪ #  of education sessions 
delivered 

▪ Quarterly Industry Brief 
reach 

▪ # new potential projects 
and/or opportunities 
explored 

Key Target 

A clear benchmark 

▪ 10% increase in supporter 
base by Dec 2025; 30% by 
Dec 2026 

 

▪ 35% survey responses and/or 
engagement reflect diverse 
populations 

▪ 5 active champions by 
Sept 2025; 10 by March 
2026 

 

▪ 5 key collaborations ▪ 2,000 occasions of service 
for aged care navigation 
per year 

▪ One funded collaborative 
project secured for 2026 
 

Progress ▪ Significant uplift in EDM 
and social media 
communication after 
receiving additional 
funding from Oct 2024 

▪ New supporters have 
registered to increase 
base however this has 
been partially offset by 
some supporters 
departing post 
membership changes 

▪ Deliberate F2F engagement 
with rural, regional and 
remote communities  

▪ Sector Development and 
Support team partnered with 
ECCQ on Aged Care Expo in 
Toowoomba 

▪ Care Finders has focus on 
CALD communities 

▪ Community surveys have 
increased opportunity to 
reach diverse communities  

▪ Foundational framework 
development for 
Champion engagement 

▪ Significant learnings 
through the 
Energy4Seniors program 
which will inform the CO50 
network 

▪ Short list of CO50 
participants established 

▪ COTA QLD has been highly 
active in the partnership 
space, well above the key 
target for collaborations. 

▪ With the commencement 
of the Social Isolation 
Prevention Peak, 
significant number of new 
working relationships have 
been established. 

▪ Notable new relationship 
with Inala Primary Care 
Centre of Excellence for 
Healthy Ageing 

▪ A key target in 2025 has 
been to maximise reach of 
our aged care navigation 
service, in response to the 
high need in far north 
Queensland. 

▪ With realigning of 
resources towards greater 
staff allocation, the key 
target will be exceeded. 

▪ In 2024 we received 5-year 
contract funding for the 
first time, and an increase 
in funding due to gaining 
the Social Isolation 
Prevention Peak. 

▪ We received 4-year 
funding for Aged Care 
Navigation in Cairns. 

Assessment   Improving   Improving  On track  On track  On track  On track 



  

 
 

Our Board 

 
Jean McRuvie   Chair  

Qualifications    FAIM, MICD  

Experience  Jean has held senior leadership CEO, General Manager or Managing Director 
roles for the past twenty years across a range of organisations representing 
health and welfare services, regional development and corporate 
management. Jean was an elected Local Government Councillor for three 
years and CEO of a member-based organisation in the agricultural sector. She 
has sat on Advisory Boards in the TAFE and University sectors and provided 
advice to government departments on program design. She currently holds a 
Non-Executive Director position on a not-for-profit community housing 
provider and recently resigned from a disability, aged care and child safety not 
for profit after nearly 10 years as a director.  

 

Stuart Anderson  Non-Executive Director, Chair Finance & Risk Committee 

Qualifications    BCom, BEcon, GradDipCA  

Experience  Stuart is currently employed as the Chief Financial Officer of RCPA, Australia's 
leading supplier of concrete pipes and drainage systems. Stuart has held a 
variety of senior finance roles over his career, across a variety of industries 
including racing, manufacturing, media, telecoms, superannuation, and 
construction materials. Stuart is a qualified accountant (CA) and possesses a 
dual degree in Commerce and Economics from the University of Queensland. 
He joined the COTA Queensland Board in November 2019, and is the Chair of 
the Finance, Audit and Risk Committee. 

 

Steve Kanowski   Non-Executive Director  

Qualifications  B.Bus (Econ), GradDipAgEcon, PGDip Mment, PMESA, FCILT, GAICD  

Experience  Steve is an economist and for most of his 40 years plus career he has worked in 
consulting – mostly in Australia - also based in London (7 years) and Dublin (4 
years). He spent 4 years in senior roles in the Queensland Public Service: 
2013-15 – Chief Economist & Executive Director (Infrastructure Policy & 
Planning) with the Department of State Development and 2015-17 as Chief 
Economist & General Manager -Strategic Policy at Transport & Main Roads. 
Since 2017, he has been a Partner with Deloitte and is Brisbane office leader 
and national transport sector lead at Deloitte Access Economics. Steve’s 
qualifications are in business and economics. He is a Graduate of the 
Australian Institute of Company Directors.  
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Professor Ken Moores AM  Non-Executive Director  

Qualifications    BBus, BEcon, MSocSc, PhD, DBus, FCPA, FCA 

Experience  Ken’s extensive experience includes senior level leadership as company 
chairman, director, CEO, and academic. This experience, coupled with training 
in accounting, finance, economics and family business has developed skills 
that extend from corporate governance through strategic planning to financial 
management. As a former fellow of AICD Ken has applied these skills in 
numerous governance roles in education, training, hospitality, tourism, and 
wine industries and across all stages of business life cycle development 
including establishment, expansion, growth, consolidation, diversification, 
and crisis management. Following his retirement from a highly successful 
period as Bond University’s Vice-Chancellor and President Ken has over the 
past two decades also given back as a non-executive director to many member 
based not-for-profit organisations.  

 

Sandra Nugent   Non-Executive Director  

Qualifications    B. Comm (Hons), M. Bus (Philanthropy & Np St) 

Experience  Sandra Nugent has over 25 years executive and senior management 
experience in not-for-profit enterprises including social impact investment, 
agribusiness, philanthropy and health. She has extensive experience in 
developing business opportunities and partnerships to facilitate growth and 
sustainability. Sandra holds an honours undergraduate degree in commerce 
and a Master of Business specialising in Philanthropy & Non-profit Studies. She 
is a graduate of the Australian Institute of Company Directors. 

 

Robyn Robinson   Non-Executive Director  

Qualifications    B.Sc. Dip.C.Sc., MSc., GAICD.  

Experience  Robyn worked in executive and senior management roles within the electricity 
industry in Queensland for over 20 years. She has an extensive background in 
IT management, business performance improvement and managing 
organisational change. Currently Robyn works as an independent consultant 
advising energy industry bodies on energy consumer policy issues and 
stakeholder engagement. Robyn has qualifications in science and IT, and holds 
a Master of Science Degree in Operations Research. She is a Graduate of the 
Australian Institute of Company Directors. In addition to her role on the Board 
of COTA Queensland, Robyn is President of the Redland District Committee on 
the Ageing and Chair of the Redland Seniors Network. 
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Gloria Sherlock   Non-Executive Director  

Qualifications  Bachelor of Electronic Commerce (Valedictorian), GAICD, Certificate in 
Governance & Risk  

Experience  Gloria has over 25 years of business and finance management experience, 
including Accountant, Business Analyst, e-Risk Consultant and Regional 
Administration Management. She has extensive experience and training at an 
executive level and has developed business skills including Project 
Management, System Implementations, Auditing and Governance, Policies 
and Procedures, Change Management, Accounting, Budgeting/Forecasting, 
Human Resources, Training and Administration. Gloria is genuinely interested 
in helping/supporting others and the Community. She works in collaboration 
with others in a respectful and positive/friendly manner. Gloria is a 'Children's 
Rights Queensland' Community Ambassador for Brisbane.  

 

Chief Executive and Entity Secretary  

Darren Young   Chief Executive Officer  

Qualifications    M Public M/ment, DipGov(PM), BSW, CertA&WT, GAICD  

Experience  Darren Young, Chief Executive of COTA Queensland, appointed in July 2022. 
Darren brings over 30 years’ experience as a not-for-profit professional. His 
recent experience includes being the Executive Advisor for Australian Red 
Cross in Queensland, and he was formerly the State Director for Mission 
Australia across both Queensland and the Northern Territory. Darren has 
extensive experience in leading services within communities and has held 
executive level roles within local government, state government and 'for 
purpose' organisations. His portfolios have been diverse and include 
residential and community aged care, children, youth and family services, 
homelessness, employment programs, mental health, drug and alcohol 
rehabilitation, and early learning services. He has also held board roles in aged 
care, child protection and housing and homelessness in Queensland. 

 

Tamara Fowler   Entity Secretary  

Qualifications    GCBus, DipBus, DipM, CertGovPrac 

Experience  Tamara has over 30 years of business, finance and program support and 
management experience roles across Social Services, 
Construction/Infrastructure and Oil & Gas Industries. She has developed 
business skills including Finance, Budgeting/Forecasting, Project 
Management, System Implementations, Quality, Secretariat Duties, Change 
Management, Human Resources, Safety, Training and Administration. Tamara 
has held the Company Secretary position since 2022. 
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Our Staff  

July 2024 to June 2025 

Bronwyn Bidstrup  Manager – Aged & Community Care - CHSP 

Sue Bowles   Volunteer 

Liz Buchanan   Contractor – Communications & Seniors Month  

Lisa Crouch   Aged Care Navigator 

Sherryn Davies  Community and Stakeholder Engagement Officer - CHSP 

Tamara Fowler  Finance & Business Manager 

Marcela Fischer  Aged Care Navigator 

Lisa Hodgkinson  Senior Project Officer – Energy4Seniors  

Kayleen Johnston  Energy4Seniors Project Officer 

Kate Kleeman   Coordinator – Aged Care Navigation 

Marlene Levasseur  Aged Care Navigator 

Celsie Mead   Volunteer – Seniors Social Isolation Prevention Peak 

Gillian Myers   Sector Support & Development  - CHSP 

Dylan Olliver   Senior Advocacy & Engagement Officer 

Tayla Powell   Administrative Assistant & Program Support 

Stephanie Power  Policy, Insights and Engagement Officer – Seniors Peak 

Jill Smith    Project Officer – Seniors Month 

John Stalker   Program Manager - HCWSP 

Karen Wilson   Executive Officer - Seniors Social Isolation Prevention Peak 

Darren Young   Chief Executive Officer 

 



  

 Council on the Ageing Queensland 2024-2025 Annual Report| Page 31 of 32 

Funders and Collaborators 

Thank you to COTA Queensland supporters in every community.  
Without your support we could not even begin to strive for our vision. 
 
Patron  

 Her Excellency the Honourable Dr Jeannette Young PSM 
Governor of Queensland 
Biography link 
 
Thanks also to our funders 

 Department of Child Safety, Seniors, and Disability Services (Seniors Peak) 
Department of Health & Aged Care (Home Care Workforce Support Program, 
Commonwealth Home Support Programme) 
Department of Treasury (Energy4Seniors Program) 
North Queensland Primary Health Network (PHN) (Care Finders) 

 
Thanks to our collaborators 
Australian Association of Gerontology (AAG) 
Association of Residents of Queensland Retirement Villages (ARQRV) 
Australian Catholic University 
Australian Frailty Network 
Brisbane North Primary Health Network 
Brisbane South Primary Health Network 
Brisbane Seniors Online 
COTA Federation 
COTA Insurance 
Ethnic Communities Council of Queensland (ECCQ) 
National Seniors Australia (NSA) 
Older Women’s Network (OWN) Queensland 
Probus Association of Queensland Inc. 
Queensland Council of Social Services (QCOSS) 
Queensland Country Women’s Association (QCWA) 
Queensland Dementia, Ageing and Frailty Clinical network (QDAF) 
Queensland Disability Network (QDN) 
Queensland Heat Health Community of Practice (QHHCoP) 
Queensland Meals on Wheels 
Queensland Public Trustee 
Queensland Walks 
Queensland University of Technology 
QShelter 
Social Scaffolding 
The Redland District Committee on the Ageing (RDCOTA) 
The Townsville Region Committee on the Ageing (TRCOTA) 
The University of Queensland (UQ) 
University of the Third Age (U3A) 
Volunteering Queensland 
Western Queensland Primary Health Network 
  

https://www.govhouse.qld.gov.au/the-governor-of-queensland/about-the-governor/the-governor-s-biography
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Financial Statement 

 
Full financial information is available on the Australia Charities and Not for Profits 
Commission from January 2026. 
 

https://www.acnc.gov.au/
https://www.acnc.gov.au/

