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Statement of Acknowledgement

Council on the Ageing Queensland knows the important role older people play in
the lives of their families, their local community and in our broader society.

They are carers, our local volunteers, our source of advice, holders of knowledge
and skills, and keepers of culture and tradition.

We celebrate the great diversity of culture, language and histories of all older
people in Queensland however we also recognise the special connection to this land
of Aboriginal & Torres Strait Islanders.

Council on the Ageing Queensland acknowledges Australia’s First Nations Peoples
as the original custodians of this land.

We recognise their cultures, histories and ongoing relationship and obligations to
the land, sky and waterways.

We pay our respect to Elders past, present and emerging.

First Nations people have a deep sense of belonging, both ancient and
contemporary, because they are part of the world’s oldest surviving, living culture.

We specifically acknowledge the important role Aboriginal and Torres Strait Islander
Elders play in preserving traditional culture, sacred wisdom and lore.

Elders are those who have gained recognition within their Aboriginal and Torres
Strait Islander community rather than having reached a specific age. They are highly
respected for their stories, art, song, language, guidance, and counselling.

Strengthening the role of elders helps to empower communities not only to address
social, health and economic issues but to transfer knowledge, culture and language
to future generations.
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What Guides our Strategy?

OUR VISION

Ageing in Queensland is a time of
possibility, opportunity and influence.

OUR MISSION

We advance the
rights, needs, interests, and futures
of Queenslanders as we age.

OUR VALUES

Respect
We respect and value the contribution and lived
experience of people as we age and support each
person’s right to make choices and participate in their
community.

Diversity
We value the great diversity that characterises people of
all ages and are committed to genuine exchange and
engagement.

Collaboration
We communicate and work collaboratively with older
people, with each other, with our partners and with the
Queensland community to achieve COTA Queensland’s
vision and purpose.

Integrity
We operate ethically, openly, honestly and with
accountability
in all our interactions.

Equity
We recognise the impact of systemic inequalities,
disadvantage and discrimination on some Queenslanders
as we age and are committed to speaking out on these
issues to achieve our vision
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What Informs our Strategic Agenda®?

UN Decade of Healthy Ageing 2021 to 2030

To foster healthy ageing and improve the lives of older people and their families
and communities, fundamental shifts will be required not only in the actions we
take but in how we think about age and ageing.

The Decade addresses four areas for action: change how we think, feel and act
towards age and ageing; ensure that communities foster the abilities of older
people; deliver person-centred integrated care and primary health services
responsive to older people; provide access to long-term care for older people
who need it.

Madrid International Plan of Action and its
Implementation

The Madrid International Plan of Action on the Ageing and the Political
Declaration adopted at the Second World Assembly on Ageing in April 2002 mark
a turning point in how the world addresses the key challenge of “building a
society for all ages”. It formed the foundations for the UN Decade of Healthy
Ageing.

The Madrid Plan of Action offers a bold new agenda for handling the issue of
ageing in the 21st-century. It focuses on three priority areas: older persons and
development; advancing health and well-being into old age; and ensuring
enabling and supportive environments. It is a resource for policymaking,
suggesting ways for Governments, non-governmental organisations, and other
actors to reorient the ways in which their societies perceive, interact with and
care for their older citizens.

National programmes for age-friendly cities and
communities: a guide

Our physical and social environments are major influences on how we A";’!n', R
experience ageing and the opportunities it brings. Creating age-friendly ) ‘ B ‘n&h
environments enables all people to age well in a place that is right for them, 'l? .!Hﬁ& a0
continue to develop personally, be included, and contribute to their 2 ;:i’“;* ~a
communities while enabling their independence and health. W’f- A HE d;gl';;’ .
. MAZ =l g8

Developing age-friendly cities and communities (AFCC) is a proven way to $ "3’1 *4‘ m% ,
create more age-friendly environments — for everyone. This guide provides o e A %‘ Vo

direction to national authorities and stakeholders responsible for or involved
in forming or sustaining national programmes for AFCC.
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Our Value Proposition

PPPPPPPP



Our Strategic Agenda for
Ageing Well in Queensland

A Decade of Influence
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Our Strategic Priorities for 2023-26




Our Strategic Priorities for 2023-26




Our Strategic Priorities for 2023-26




About COTA
Queensland
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Engaging diverse community Collaborating with local, national
and international experts and

voices to form independent
evidence-based insights networks

~N

nt\ [Madrid International Action on Ageing—\ ("
Participation to progress initiatives, Community Management Models -
COTA Queensland partnership with local
communities in showcasing their

[I.istening Post - face to face engageme
across QLD to capture unique insights in
partnership with QLD government. Aim
was amplify the voice of older
Queenslanders and capture unique

explore and develop global and national
policy frameworks, analyse current
examples of best practice, and learn
from other countries and regions around
best practice for age-friendly, healthy

community driven solutions to meet the
gaps in aged care service provision in
local areas, and provide information to
help others acheive similar goals.

insights on key matters for older adults

aged 50 years and over and residing in

metropolitan, suburban, regional, rural, ageing, age inclusive, and mainstreaming

and remote areas. ageing.
\_ J \_ J \_ J
4 ) 4 ) 4 )
Age Friendly University Initiative -
Particpation with University of Service Navigation Trial - Personable,
tailored information and referral

supports in north Queensland for people
who would have otherwise ‘fallen
through the cracks’ in understanding and
navigating services.

Queensland to embed age-friendly

principles and approaches to design
within the University campus

environment, with potential to explore

Seniors Month - Annual celebration held
across QLD with local events and
involving many community based

organsisations. Includes linkages to
Largest Sunday Roast & World Elder
Abuse & Awareness Day (WEAAD) innovative design for future planning of
learning environments
\_ J \_ J \_ J
(" ) [Australian Online Loneliness Dialogue - (" )
Diversity Forum - COTA Queensland Online cpnfergnce with guest s;).eake(s, a Home Care V\!orkforce - getting 2,000
. panel discussion, and general discussion new workers into aged care across our
delivered an event through CHSP Sector X N S :
following conference presentations and state and offering lived experience as
Support and Home Care Workforce . .
. . . forum type spaces. COTA QLD was primary driver of workforce change,
teams in collaboration with ECCQ to - L PG ) K
. X TR invited to participate as a speaker on the instilling confidence and know how in
explore diversity and implications for X .
panel (based on our work on the people who wish to contribute to the
care. ) L
Queensland Parliamentary Inquiry into care workforce.
Social Isolation and Loneliness)
\_ J \_ J \_ J
4 ) 4 ) 4 )
Communities of Practice - Online Commonwealth Home Support Sector
engagement where resources, Support & Development - providin
information and experiences are shared World Elder Abuse Awareness Day pp op P! g
. . . 5 . regular community of practices and
through presentations and discussions. Toolkit — development of toolkit was led forum spaces so service providers and
Undertaken with CHSP Sector Support by COTA Queensland and in partnership . P P
o . : I interested stakeholders across the state
and organisations that have been funded with multiple organisations. -
o . . are supported through time of changes | 12 | 14
for social isolation and loneliness
. and reform
services.
\_ J \_ J \_ J




Health & Wellbeing { lr;teelragteigzr;t]ig;al

Housing & ageing in
community

Technology, digitial
literacy & inclusion

Economic & social :
inclusion & Service & systems

contribution v design

Ageism &
Discrimination
@ Access & Equity

Diversity & Inclusion

Disaster
Preparedness
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